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Chapter 8 - Operations Management


Capabilities


Purpose


The Operations Management functional area is intended to provide general support to WIC State, Local Agencies and Clinics by automating administrative tasks and reports at those sites.  It captures contact information and statistics for Local Agencies and Clinics, and tracks various activities at those sites.  This functional area also captures contact data for individuals and organizations that may be useful in outreach efforts to identify potential WIC participants.


General Description


Operations Management is made up of the following functions:


Monitor Administrative Operations


It is important for the AIM System to provide information about the regular operations at the Local Agencies including number of education classes given, number of participants added to the program, and the number of food instruments issued during each month.  Other statistical information on the Local Agencies and Clinics, such as staffing levels and positions, participant-to-staff ratios, nutritionist-to-staff ratios, and cost per participant figures, will be available for analysis by State and Local Agencies.  This data is helpful for improving participant service and clinic flow, and making funding decisions.


The AIM System is able to maintain Local Agency and Clinic information.  This information is available to State and Local Agency staff on display windows and reports and describes the characteristics of Local Agencies and/or Clinics.  A Local Agency's activity includes all aspects of the site's operations including certification and termination of WIC enrollees, provision of nutrition education, and issuance of food instruments.  The AIM System provides individual reports to each of the Local Agencies and Clinics, and all of these reports are available to the State Agency upon request. Much of the activity information provided in these reports is captured and maintained by other functional areas within the overall AIM System.


Maintain Information on Local Agencies and Clinics


The AIM System supports this function by collecting and storing data about Local Agencies and Clinics.  The System retrieves data to provide reports and display windows for a given Local Agency.  The System allows users to maintain a database of information regarding the organizational structure of the WIC Program.  All levels of one organization can be created and unified together into an organization structure. In Arizona WIC this means creating a State Agency, Local Agencies, and Clinics.  The System reports on the Arizona WIC organization in the FCS648 format, which is acceptable as submission for federal reporting.  Additionally, this function allows users to maintain the list of programs to which they refer participants as well as how a participant is referred to the WIC Program.


Produce Management Information Reports

The AIM System supports this function by retrieving data from various data stores to produce required management information reports and display windows.  The System produces monthly activity reports at the Local Agency level (by Clinic and Local Agency summary), and a summary report at the State level.


Local Agency Operating Characteristics Reports

The System reports on selected agency operating characteristics using the latest data available.  For example, the staff currently serving an organizational unit can be reported upon using the directory reporting function.


Another previously mentioned report, the on-demand “WIC Participant Status Report” described in the Caseload Management functionality may also be considered an Operations Management tool. It reports data affecting caseload decisions such as summaries of enrollees, applicants, categorical eligibility, wait-listed applicants and terminations.  The System also reports on referrals to/from WIC.


Also using information from the Operations Management area, users can track the participant to staff ratio for evaluating staff effectiveness and program staffing levels.


Produce Agency Mailing Labels


The AIM System enables users to generate mailing labels for all Local Agencies in the organization.  The labels are produced for correspondence sent to the Local Agency WIC coordinator.


Maintain Staff Data


The AIM System allows users to capture and maintain staff data and then assign the staff to the organizational unit that they support.  This information is valuable in the Appointment Scheduling function as well as in the Operations Management area.


Staff members can be assigned to more than one organizational unit.  In the Caseload Management area, the same staff data is used to report on staffing ratios versus actual and estimated caseload.


The ability to mark staff positions as vacant or pseudo is also available to aid in determining staffing levels and scheduling.


Maintain Organizational Units


The AIM System allows users to capture and maintain organizations of different types: State Agency, Local Agencies under State Agency, and Clinics under Local Agencies.


Maintain Outreach Organizations


The AIM System allows users to capture and maintain different types of outreach organizations such as: Health Maintenance Organizations, Breastfeeding Organizations, etc.


Maintain Programs


The AIM System promotes the capture and maintenance of information regarding outreach organizations and the programs that they provide.  This information is particularly useful in targeting outreach efforts and referrals to/from these efforts.


The Operations Management function allows users to maintain information about the programs and funding sources used to support those programs.  It is important to capture this information for production of the Local Agency Directory as well as in determining the programs that will be holding clinics into which participants are scheduled.


Maintain Outreach Organization Types


The AIM System maintains a database of State and Local Agencies who might be contacted for WIC outreach purposes.  This database is used in the certification process to build the referrals “from/to” information.  It is also used in helping the WIC Program determine the organizations that are most effective in building WIC Caseload.


Maintain Outreach Communication Type


The Operations Management function allows user to maintain information about the methods used to communicate with State and Local outreach organizations.  This function is used to identify those methods.


Maintain Staff Titles


The Operations Management function allows users to maintain information about the staff member titles.  This function is used to create and update staff titles.


Maintain Title Categories


The Operations Management function allows users to maintain information about the staff member title categories.  This function is used to create and update title categories.


Track Communications By Local Agencies


The Operations Management function allows user to maintain information about the communications with State and Local outreach organizations.  This function is used to track outreach organization communications.


Manage Participant Outreach


It is important for the AIM System to provide information about the State and Local Agencies that might be contacted for WIC outreach purposes.  The Operations Management function enables users to capture and maintain data about outreach organizations, including contacts, referrals, and location information.  It also provides reports of referrals mailing lists, and mailing labels.


Maintain Outreach Contact List for Local Agencies


The Operations Management function allows the user to maintain information about the State and Local Agencies that might be contacted for WIC outreach purposes.  This information is used in the certification process to build the referrals “from/to” information.  It will also be used in helping the WIC Program determine the organizations that are most effective in building the WIC Caseload.


Track Referrals to Other Health and Social Services


The AIM System assists in determining where referrals come from and go to by providing appropriate reporting.


Produce Outreach Organization Mailing Labels


The AIM System enables users to generate mailing labels for outreach organizations tracked in the organizational unit and outreach organization data stores.  Labels can be generated at the Local Agency as well as the State Agency.


Description of Operations Management Functions


Update Time Study Daily Log


The AIM System enables the user to capture and maintain individual staff member’s activity information in the following areas:


Participant Services


Nutrition Education


Breastfeeding


Administration


Immunization


CSFP


Tobacco 


Other


Individual staff at the State or Local Agency level may enter their activity information that is then combined with other salary and budget information to produce the time study report.


Update Annual WIC Cost Summary


The AIM System allows the user to generate the Annual Cost Summary report for his/her organization unit utilizing the Time Study Daily Logs and additional salary and budget information.  The user may capture, display and maintain data for a Fiscal Year.


Description of Operations Management Functions


When clicking the Operations Management button from the AIM System Master Menu, the Operation Management main menu is displayed:


[image: image1.jpg]f8 Arizona WIC Program - [Operations Management] MEIE
[ Qperations Mgt. Tables Ouputs Ext Window SETE|

Record: 171 [<0SC> kDBG> |






Figure 1 - Operations Management Splash Menu


Maintaining Staff Data


To Maintain Staff Data:


Click Operations Mgt from the menu bar.


Click Staff Data as shown below:
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The Staff Data window is displayed:
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Figure 2 –Staff Data (1 of 2)
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Figure 3 – Staff Data (2 of 2)
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Figure 4 - Staff Data (Phone Pop-up window)
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Figure 5 – Staff Data (Language Pop-Up Window)
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Figure 6 – Staff Data (Training Pop-Up Window)

Add a Staff Member


1. With the cursor in the Staff ID field, click the Insert Record icon on the toolbar. The System automatically assigns the next available ID number.


2. TAB to the Position # field and type in the Position ID for this staff member.


3. To indicate if the new position is Vacant, Pseudo, or Non-WIC, click the correct check box.


4. TAB to the Name fields and enter the staff person’s last name, first name and middle initial. If the Vacant checkbox has been marked, the System automatically fills the name fields as “Vacant.” The System displays the staff member’s initials in the Initials field.


5. TAB to the Educational/Professional Suffix field and enter the staff person’s educational or professional title, if desired. 


6. TAB to the Local Agency Coordinator checkbox and mark as checked if this position is a Local Agency Coordinator.


7. TAB to the Street Address field and enter the address of where this staff person works. 


8. TAB to the City field and enter the city or select it from the LOV. The System defaults the County, State and Zip Code fields based on the City. 


9. Click the Phone push button to display the Phone pop-up window.  Enter the Staff Member’s phone information.


10. Click the OK button to save the data and return to the Staff Data window.


11. Click the Training push button to display the Training pop-up window.


12. Enter the Date the training session was conducted. 


13. TAB to the Class Topic field and enter the name of the class.


14. TAB to the Location field and enter the location for this class.


15. TAB to the Duration field and enter the number of hours of training this class provided.


16. TAB to the Cost field and enter the dollar amount charged for this class, if applicable.


17. TAB to the In Service checkbox and mark as checked if this training was provided within the WIC Program.


18. TAB to the Out Service checkbox and mark as checked if this training course was not provided by the WIC Program.


19. TAB to the Nutr. Ed checkbox and mark as checked if this course provided training about nutrition education topics.


20. TAB to the Other checkbox and mark as checked if this course provided training about a topic other than nutrition education.


21. Use the VCR buttons on the toolbar to find other training records stored in the AIM System for this staff member.


22. Click the OK push button to save the training information entered and to return to the Staff Data window.


23. TAB to the E-mail field and enter this person’s email address, if available.


24. TAB to the Comment field and enter any applicable comments, if desired.


25. Click the Language push button to display the Languages pop-up window.


26. Click the Primary LOV button and select the primary language for this staff member.


27. Click the Secondary LOV button and select a secondary language for this staff member, if applicable.


28. Click the OK button to close the pop-up and return to the Staff Data window.


29. In the Job Description section of the window, click the list of values button next to the Program field, to select the program to for this staff member.  You must complete this line of data for every program where the staff person works. The System automatically displays the Description, Code and Organization fields corresponding to the Program ID selected.


30. TAB to the Title field and select the staff person’s title from the LOV.


31. TAB to the Salary field and enter the hourly dollar salary paid to this staff member, if desired.


32. TAB to the ERE% field and enter the Employee Related Expenses percentage for this staff member.


33. TAB to the Start Date and enter the date the staff person began this job.


34. TAB to the Hrs/Wk field and enter the hours per week for which this position is budgeted. Based on the Hrs/Wk and the FTE Base, the AIM System calculates and displays the FTE.


35. TAB to the Home Org checkbox and mark as checked, if desired, to designate that the associated program and job as this staff person’s primary job responsibility. 


36. Click the Save icon to save the information.


Update a Staff Member’s information (i.e. promotion)


1. Click the Enter Query icon.


2. Enter the Staff ID and/or Last Name, First Name fields.  Then press the F8 key to execute the Query.  The system displays the staff member information to be updated.


3. Close out any existing job descriptions by clicking once on the correct title/organization for that staff member.


4. Press the TAB key until the cursor reaches the End Date field, and enter the end date for this position, using the MM/DD/YYYY format.


5. Click once on an existing job description entry and click the Insert Record icon.  This creates a new blank job description for completion.


6. Complete the Program, Title, Salary, ERE%, Start Date, Hrs/Wk and Home Org fields for this new position, as previously described for a new staff member.


7. Click the Save icon on the toolbar to save the updates.


Delete a Staff Member


1. Click the Enter Query icon.


2. Enter the Staff ID and/or Last Name, First Name fields.  Then press the F8 key to execute the Query.  The system displays the staff member information to be updated. Verify that this is the correct record to delete.


3. Click the Program field in the Job Description section. Then click the Remove Record icon.  Repeat this process for each job description.


4. Click the Phone push button.


5. Click on a phone number and click the Remove Record icon.  Repeat this procedure for each phone number listed.  When all of the phone numbers have been removed, click the OK push button.


6. Click the Language push button and remove all Language data associated with this staff member. Click the OK push button to close the pop-up and return to the Staff Data window.


7. Click the Training push button and remove all Training data associated with this staff member. Click the OK push button to close the pop-up and return to the Staff Data window.


8. Click the Save icon to save deletion of the pop-up windows data.


9. Click the Staff ID number, and then click the Remove Record icon.


10. Click the Save icon to save deletion of the staff member.


Figure 2 –Staff Data (1 of 2)

Fields


Staff ID - The staff person’s unique identification number.  This field is system-generated.


Position # - A 10-digit Alphanumeric user-entered code that represents the position number for the staff member.  This field is optional.


Last Name - The staff person’s last name.  This field is mandatory and is user-entered.  If the Vacant check box is checked, this will default to VACANT.


First Name - The staff person’s first name.  This field is optional and is user-entered (except if the Vacant check box is checked).


MI1 - Staff person’s middle first initial.  This field is optional.


MI2 - Staff person’s middle second initial.  This field is optional.


Initials - The staff person’s initials.  This field is display only and is calculated from last name, first name, and middle initials.


Educational/Professional Suffix - The staff person’s educational and professional title, such as Ph.D., MPH, etc.  This field is optional and is user-entered.


Street Address - The street address of where the staff person works. This first line is mandatory while the second line is optional.


City - The city where the staff member works.  This field can be entered manually or the user can select a value from the list of values.  Selection of a city fills in the state, county, and zip code.  For more information, refer to the Locales window in System Administration.  This field is mandatory.

County - The county where the staff person works.  This field is display only and is populated when a city or zip code is selected.  This field is display only.


State - The state where the staff member works.  This field is display only and is populated when a city or zip code is selected.


Zip Code - The zip code where the staff member works.  This field can be entered in manually or the user can select a value from the list of values.  Selection of a zip code fills in the city, county, and state.  The additional four-digit code is user-entered.  For more information, refer to the Zip Codes window in System Administration.  The first field is mandatory and the second is optional.


E-Mail - The staff person’s E-mail identification.  This field is optional.


Comment - The user may provide any comments or remarks.  This field is optional.


Program ID - Clicking on the list of values button allows the user to assign the staff member a program supported by a particular organization, such as WIC, CSFP, etc.  For more information, refer to the Program Categories window.  This field is mandatory.


Description -Name of the program category selected by the user in the Program ID field. This field is display only.


Code - The code number associated with a specific organization.  This field is display only and is populated when Program ID is selected. 


Organization - This field is display only and is populated when Program is selected.


Title - Clicking on the list of values button allows the user to assign the staff member a title, such as nutritionist.  For more information, refer to the Maintain Staff Titles window.  This field is mandatory.


Push Button(s)

Phone - Clicking this button allows the user to enter phone information.


Language - Clicking this button allows the user to enter primary and secondary language capabilities of the staff member.


Training - Clicking this button allows the user to enter information about training classes attended by the staff member. 


Check Box(es)


Vacant - The Vacant checkbox is available to the user to indicate that the staff member position is vacant.  If this box is checked, the last name and first name are set to “VACANT” by the System.


Pseudo - Used to create false staff member for scheduling purposes.


Non-WIC - This identifies a non-WIC staff member.


Local Agency Coordinator - If checked, the staff member is a Local Agency Coordinator.


Figure 3 – Staff Data (2 of 2)

Fields


Salary – The hourly dollar salary paid to this staff member. This field is optional.


ERE% - The Employee Related Expenses percentage. This field is optional.


Start Date - The date that the person started a particular job at that location.  This field is mandatory.

End Date - The date that the person ended a particular job at that location.  This field is optional.

Hrs/Wk - The hours /week that a person is normally scheduled to work.  This field is mandatory.


FTE Base - The hours per week that a full time employee normally works at this Organization.  Forty hours would be full time.  Less than forty hours per week would be part time.  This field is display only.


FTE – Displays in decimal format the hours per week divided by the FTE Base.


Check Box(es)


Home Org. - The job and organization that is the staff member’s primary responsibility.

Figure 4 - Staff Data (Phone Pop-up window)

Fields


Phone - The staff person’s work phone number, including area code.  This field is optional.


Ext. - The staff person’s work extension number, if applicable.  This field is optional.


Phone Type - The type of telecommunications device this number represents.  This field is optional.


Push Button(s)

OK - Clicking on this button saves the information entered and returns the user to the Staff Data window.


Figure 5 – Staff Data (Language Pop-Up Window)

Fields


Primary - Clicking the list of values button allows the user to select the primary language for the staff member. For more information, refer to the Maintain Languages window in Enrollment and Certification. This field is mandatory.


Secondary - Clicking the list of values button allows the user to select the secondary language for this staff member. For more information, refer to the Maintain Languages window in Enrollment and Certification. This field is optional.


Push Button(s)

OK - Clicking this button saves the information entered and returns the user to the Staff Data window.


Figure 6 – Staff Data (Training Pop-Up Window)

Fields


Date - The date the class was conducted. This optional field is user-entered.


Class Topic - The name of the class. This optional field is user-entered.


Location - The location of the class. This optional field is user-entered.


Instructor - The instructor’s name. This optional field is user-entered.


Duration - The number of hours of training provided by the class. This field is optional.


Cost - The dollar value charged, if any, for the staff member to attend this training course. This field is optional. 


Check Box(es)


In-Service - The user selects this checkbox if the training course was provided within the WIC Program.


Out-Service - The user selects this checkbox if the training course was provided outside of the WIC Program.


Nutr. Ed. - This checkbox is selected if the course provided training about nutrition education topics.


Other - This checkbox is selected if the course provided training about a topic other than nutrition education.


Push Button(s)

Next - Clicking this button allows the user to display the next training record stored in the system for this staff member. The system defaults to display the most recent training class when this window is first displayed.


Previous - Clicking this button allows the user to display the previous training record stored in the system for this staff member. 


OK - Clicking this button saves the information entered and returns the user to the Staff Data window.


Maintaining Organizational Units


To Maintain Organizational Units:


1. Click Operations Mgt. on the Operations Management main menu.


2. Click Organizational Units as shown below:
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The Organizational Units Window is displayed:
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Figure 7 – Organizational Units

Add an Organizational Unit


1. Type in the Organization Code. 


2. TAB to the Name field and type in the organization’s name. 


3. TAB to the Organization Level field and select the type of organization from the drop down list.


4. TAB to the FNS Identifier field and type in the identification number assigned by Food and Nutrition Services (FNS).


5. TAB to the Elevation field and enter the elevation (in feet above sea level) for the organizational unit.


6. TAB to the Address field and enter the address for the organization.


7. TAB to the City field and type in the city or select it from the LOV. The System defaults the County, State, and Zip Code fields based on the City.


8. TAB to the Parent Org. Code field and select the parent organization for this organization from the LOV.  The AIM System displays the Name field for the parent organization once the Parent Org. Code field is selected.


9. TAB to the WIC Office Space field and enter the office space, in square feet, that is allocated for the WIC Program at this specific site.


10. TAB to the Measuring Unit and select the measurement unit (English or Metric) that is used at this location. 


11. TAB to the Food Pattern Prefix field.  The system will automatically assign a value to this field.


12. TAB to the E Mail field and type in the organization’s e-mail address, if applicable.


13. TAB to the Comment field and enter any pertinent comments, if desired.


14. Click the Contact Info. push button to display the Contact Info pop-up window.
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Figure 8 – Organizational Units (Contact Info Pop-Up Window)


15. Click the Staff ID LOV and select the identification number of the staff person who is designated as the contact for this organizational unit. The System displays the Last Name, First Name, Title, and Comment fields for the staff member once the Staff ID is selected.


16. Clicking the Phone push button allows you to view the phone information for this staff member. No phone information may be updated on this pop-up.
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Figure 9 - Organizational Units (Contact Info. Phone Pop-up Window)


17. Click the OK button to save the data and return to the Organizational Units window.


18. Click the Phone push button to display the Phone pop-up window.
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Figure 10 - Organizational Units (Phone Pop-up window)


19. Enter the phone data for this organizational unit. 


20. Click the OK button to save the data and return to the Organizational Units window.


21. Click the Program & Outreach Org. push button to display the Program & Outreach/Referral Organizations pop-up window.
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Figure 11 - Organizational Units (Program & Outreach/Referral Organizations Pop-up window)


22. Click the Code LOV in the Program Categories section and select the program category identification code for which this organizational unit provides services. The System displays the Description field for this program once the Code field is selected.


23. TAB to the Comment field and enter any associated comments for this program, if needed.


24. Repeat Code selection and entering comments for all programs associated with this organizational unit.


25. Click the Code field in the Outreach/Referral Organizations section. Some of these fields may already be populated with Outreach/Referral Organizations affiliated with Programs entered in the Program Categories section.


26. To add an Outreach/Referral Organization not already associated with the selected Programs, click the Insert Record icon on the toolbar. 


27. Click the Code LOV and select the Outreach/Referral Organization identification code. The System displays the name of the Outreach/Referral Organization in that field once the Code is selected.


28. Click the OK push button to save the data, close the pop-up window and return to the Organizational Units window.


29. Click the Next Page push button to display the Organizational Units Characteristics pop-up window.
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Figure 12 - Organizational Units (Organizational Units Characteristics Pop-up Window)


30. The Print Appointment Notices checkbox defaults to checked. Uncheck the box to cancel the automatic generation of Appointment Notices. 


31. The Print Appointment Labels checkbox defaults to checked. Uncheck the box to cancel the automatic generation of address labels for appointments.


32. TAB to the Cross Streets field and enter the main crossroads nearest to this organizational unit, if desired.


33. TAB to the Organization Size and select the size of the organizational unit (small, medium, large) from the drop-down list. 


34. TAB to the WIC Clinic checkbox and mark as checked if this organizational unit is designated as being a WIC clinic.


35. TAB to the CSFP Clinic checkbox and mark as checked if this organizational unit is designated as being a CSFP clinic.


36. TAB to the CSFP Distribution Site checkbox and mark as checked if this organizational unit is designated as a CSFP Distribution Site. 


37. TAB to the Zip Codes Serviced field and select the zip code(s) for which this organizational unit provides services.


38. TAB to the Comment field and enter any associated comments for these Operating Characteristics, if needed.


39. Click the OK push button to close the pop-up and return to the Organizational Units window.


40. Click the Save icon to save the data.  


41. The system indicates: “Transaction completed.”  Click the OK button.


Update an Organizational Unit


1. Click the Enter Query icon.


2. Enter the Organization Code and/or the Name of the organizational unit to be updated.


3. Press the F8 key to execute the query.  The System displays the known data for the organizational unit selected.


4. To perform an update, click once in the field you wish to update and enter any new information The Organizational Code, Organizational Level or the Food Pattern Prefix may not be updated. 


5. Click the Save icon. The System indicates: “Transaction completed.”  Click the OK button.


Delete an Organizational Unit


1. Click the Enter Query icon.


2. Enter the Organization Code and/or Name. 


3. Press the F8 key to execute the query.  The System displays the available data for the organization unit to be deleted.


4. Verify that the information to be deleted is showing on the window.


5. Click the Phone push button.


6. Click once on a phone number and click the Remove Record icon.  Repeat this procedure for each phone number listed.  When all of the phone numbers have been removed, click the OK button.


7. Click the Save icon to save the deleted phone data.


8. Click the Program & Outreach Org. push button.


9. Click the Code field under the Program Categories section and click the Remove Record icon.  Repeat this process for each item under the Program Categories section until all have been removed.  When they have all been removed, click the OK button.  


10. Click the Save icon.


11. Click the Code field under the Outreach/Referral Organizations section and click the Remove Record icon.  Repeat this process for each item under the Outreach/Referral Organizations section until you have removed them all.  When they are removed, click the OK button.


12. Click the Save icon.


13. To delete the organizational unit, click in the Parent Org. Code field, then click the Remove Record icon.  AIM will display the preceding numerical Org. Code within the parent organization.


14. Click the Save icon.


Note:  Once an Organizational Unit has been used in the AIM System, it may not be deleted.  


These instructions are only for when Organizational Units are first established.


Figure 7 – Organizational Units

Fields


Organization Code - The organization’s identification number.  This field is mandatory and is user-entered.


Name - The organization’s name.  This field is mandatory and is user-entered.


Organization Level - Clicking on this drop down list allows the user to assign the organization level using the list that contains the values: STATE AGENCY, LOCAL AGENCY and CLINIC.  This is mandatory and defaults to LOCAL AGENCY.


FNS Identifier - The Food and Nutrition Services assigned identification number.  This field is optional.


Elevation - The elevation, in feet above sea level, for this organizational unit. This field is optional. It is not required by the System, but is needed for all clinics in order to facilitate CDC reporting requirements.


Address - The address of the organization.  The first field is mandatory and the second is optional.


City - The city of the organization.  This field can be manually entered or the user can select a value from the list of values.  Selection of a city fills in the state, county, and zip code.  For more information, refer to the Locales window in System Administration.  This field is mandatory.


County - The county in which the organization is located. This field is display only and is populated when a city or zip code is selected.


State - The state of the organization.  This field is display only and is populated when a city or zip code is selected.


Zip Code - The zip code of the organization.  This field can be manually entered or the user can select a value from the list of values.  Selection of a zip code fills in the city, county, and state.  The additional four-digit zip code is user entered.  The first field is mandatory and the second is optional. 


Parent Org. Code - Clicking on the list of values button allows the user to select the parent organization.  This field is disabled if the organization level is State Agency.  If the organization level is Local Agency, the list of values contains the State Agency.  If the organization level is Clinic, the list of values contains all of the local agencies. This field is mandatory.


Name - The parent organization’s name displayed when the organizational code is selected.


WIC Office Space - The square feet of the office space allocated for the WIC Program at the specific organization.  This field is optional.


Measuring Unit - This field indicates how standard measurements are taken (English/Metric).  This optional field determines which measurement is defaulted for the weight and height fields on the Medical window of the Enrollment and Certification module.


Food Pattern Prefix - Used to prefix any Custom Food Package ID.  This is a unique code within each Clinic in a Local Agency.  This field is system-generated.


E-Mail - The organization’s E-mail address.  This field is optional.


Comment - The user may provide any comments or remarks.  This field is optional.


Push Button(s)


Contact Info - Clicking this button displays the Contact Info pop-up window, which allows the user to enter contact information for an organizational unit.

Phone - Clicking this button displays the Phone pop-up window, which allows the user to enter phone information.

Program & Outreach Org. - Clicking this button displays the Program & Outreach/Referral Organizations pop-up window, which allows the user to assign the program categories and outreach/referral organizations to this organizational unit. 


Next page - Clicking this button displays the Organizational Unit Characteristics pop-up window, which allows the user to enter additional organizational unit characteristic information.


Figure 8 – Organizational Units (Contact Info Pop-Up Window)

Fields


Staff ID - The identification number of the staff person who is designated as the contact for the organization.  This field is mandatory and is selected from the list of values.


Last Name - The contact person’s last name.  This field is display only and is filled from the selection of a staff ID.


First Name - The contact person’s first name.  This field is display only and is filled when a staff ID is selected.


Title - The contact’s staff title is displayed here when the staff ID is selected.

Comment - Comments regarding the contact person.  This field is display only and filled when a staff ID is selected.

Push Button(s)


Phone - Clicking this button allows the user to view phone information for the contact person.

OK - Clicking this button closes the Contact push button window and returns the user to the Organizational Units window.

Figure 9 - Organizational Units (Contact Info. Phone Pop-up Window)

Fields

Phone - The contact person’s phone number.   This field is display only and is filled from Staff Data when the Staff ID is selected.


Ext. - The contact person’s phone extension.  This field is display only and is filled from Staff Data when the Staff ID is selected.


Phone Type - The contact person’s phone type description.  This field is display only and is filled from Staff Data when the Staff ID is selected.


Push Button(s)

OK - Clicking on this button closes the Phone push button and returns the user to the Contact Info. push button window.


Figure 10 - Organizational Units (Phone Pop-up window)

Fields


Phone - The organizational unit’s phone number.  This field is optional.


Ext. - The extension number if one exists.  This field is optional.


Phone Type - The phone type corresponding to the number.  The field is mandatory if a phone number is entered.


Push Button(s)


OK - Clicking this button closes the phone window.


Figure 11 - Organizational Units (Program & Outreach/Referral Organizations Pop-up window)

Fields


Code - The program category identification code.  This field is mandatory and is selected from the list of values.

Description - The description for the program category.  This field is display only.

Comment - The user may provide any comments or remarks.  This field is optional.


Code - The outreach/referral organization identification number.  This field is populated in two ways. First, the field is populated when a program category is selected from the list of values and second, the user may also enter additional Outreach/Referral Organizations not associated with program categories selected in the top section of the window.


Outreach/ Referral Organization - The outreach organization name associated with the code.  This field is display only and is filled when a program is selected from the list of values.  


Push Button(s)

OK - Clicking on this button closes the Program & Outreach/Referral Organization window and returns the user to the Organizational Units window.


Figure 12 - Organizational Units (Organizational Units Characteristics Pop-up Window)

Fields

Cross Streets - The user-entered information indicating the main cross streets nearest this organizational unit. This field is optional. 


Organization Size - Clicking on the list of values button allows the user to select the size of the organizational unit (large, medium, small). This field is optional.


Zip Codes Serviced - Clicking on the list of values allows the user to select a zip code(s) for which this organizational unit provides services. This is the field on which the System searches in the Zip Code Lookup window on the Appointment Scheduler module. 


Comment - The user may provide any comments or remarks. This field is optional.


Check Box(es)


Print Appointment Notices - If the user selects (checks) this box, the System generates appointment notices during the end-of-day process. This field defaults to checked.


Print Appointment Labels - If the user selects (checks) this box, the System generates appointment address labels during the end-of-day process. This field defaults to checked. 


WIC Clinic - If the user selects (checks) this box, the organizational unit is designated as being a WIC clinic. This is used in other areas of the System to allow a list of values window to only display WIC clinics for user selection.


CSFP Clinic - If the user selects (checks) this box, the organizational unit is designated as being a CSFP clinic. This is used in other areas of the System to allow a list of values window to only display CSFP clinics for user selection.


CSFP Distribution Site - If the user selects (checks) this box, the organizational unit is designated as being a CSFP Distribution Site. This is used in other areas of the System to allow a list of values window to display only CSFP Distribution Sites for user selection.


Push Button(s)


OK - Clicking this button closes the funding sources window and returns the user to Organizational Units.


Maintain Outreach Organizations


To Maintain Outreach Organizations:


1. Click Operations Mgt. from the menu bar.


2. Click Outreach Organizations as shown below:
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The Outreach/ Referral Organizations window is displayed:


[image: image16.jpg]B8 Fle Edt ltem Recod Quey Window Help

Bl |6|m] <[F /%[ B <|<[<]> > 1] &S EE

—[Outreach { Referral Organization
owaeh tReentog i [ wame [
o] BT s

Frogiams

|

O
oy s [ poose] W[ Foone
Contact Information

e [ )
Comment: =

|

. o

The uttesch ID s system genersted. Tab o generate the 1D
Record 11 <0SC> <DBG>






Figure 13 - Maintain Outreach Organizations

Add an Outreach Organization


1. TAB off the Outreach/Referral Org. ID field and the AIM System automatically creates the ID number.


2. Type in the Name of the Outreach/Referral Organization.


3. TAB to the Outreach/Referral Org. Type field and select the type from the list of values.


4. Check the Smoking Referral Org. Checkbox if this organization is a smoking referral organization.


5. TAB to the Address field and type in the address for this Outreach/Referral Organization.


6. TAB to the City field and type in the city, or select it from the list of values. The System defaults the County, State, and Zip Code fields based on the City.


7. TAB to the Contact Information section and type in the Last Name, First Name and MI of the contact for this Outreach/Referral Organization.


8. TAB to the Title field and select the contact person’s title from the list of values.


9. TAB to the Comment field and enter any applicable comments, if desired.


10. Click the Communications push button to display the Communications pop-up window.
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Figure 14 - Maintain Outreach Organizations (Communications Pop-up window)


10. Click the Code list of values button and select a communication code and description. Click OK to close the list of values window and to populate the Code and Communication fields.


11. The Communication Date defaults to the system date, but it may be overwritten, if needed.


12. TAB to the Comments field and enter any applicable comments about this specific communication. (Note: Only one of a given communication type is allowed each day. If multiple communications of the same type are done on the same day, you must record them in the comment field).

13. Click on the OK button to return to the Outreach Organization window.


14. Click the Programs push button to display the Programs pop-up window.
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Figure 15 - Maintain Outreach Organizations (Programs Pop-up window)


15. Click on the list of values button next to the ID field and select the code for the program category for which the Outreach/Referral Organization provides services.


16. TAB to the Comment field and enter any applicable comments, if needed.


17. Click the OK button to return to the Outreach/Referral Organizations window.


18. Click the Phone push button to display the Phone pop-up window. 
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Figure 16 - Maintain Outreach Organizations (Phone Pop-up window)


19. Enter Phone information for this Outreach/Referral Organization.


20. Click the OK button to return to the Outreach/Referral Organizations window.


21. Click the Save icon.  


22. The system indicates: “Transaction completed.”  


23. Click the OK button.


Update an Outreach Organization


1. Click the Enter Query icon.


2. Enter the Outreach/Referral Org. ID, the Name, and/or the Outreach/Referral Org. Type for the Outreach Organization you wish to update in the corresponding field.


3. Press the F8 key to execute the query.  The system displays the organization’s information.


4. Verify that the information on the window matches that for the Outreach Organization you wish to update.


5. Update record as needed. You may not update the Outreach/Referral Org. ID.


6. Click the Save icon.  


7. The system indicates: “Transaction completed.”  


8. Click the OK button.


Delete an Outreach Organization


1. Click the Enter Query icon.


2. Enter the Outreach/Referral Org. ID, the Name, and/or the Outreach/Referral Org. Type  for the organization you wish to delete in the corresponding field. 


3. Press the F8 key to execute the query.  The system displays the organization’s information.


4. Verify that the information on the window matches that the Outreach Organization you wish to delete.


5. Click the Communications push button.  When the Communications pop-up window is displayed delete the communications records by clicking the Remove Record icon, then click the OK button.


6. Click the Programs push button.  When the Programs pop-up window is displayed, delete the program records by clicking on the Remove Record icon, and then click the OK button.


7. Click the Phone button.  When the Phone pop-up window is displayed, delete the phone records by clicking the Remove Record icon, and then click the OK button.


8. Click the Save icon.  


9. The system displays the message “Transaction completed.”  Click OK.


10. Click the Outreach/Referral Org. ID field, and then click the Remove Record icon.


11. The System clears the Outreach/Referral Organization information from the window.


12. Click the Save icon.  The system displays the message “Transaction completed.”  


13. Click the OK button.


Figure 13 - Maintain Outreach Organizations

Fields


Outreach/Referral Org. ID - The outreach/referral organization’s identification number.  This field is mandatory and is system generated.


Name - The outreach/referral organization’s name.  This field is mandatory and is user-entered.


Outreach/Referral Org. Type - Clicking on the list of values button allows the user to assign the outreach/referral org. type. For more information, refer to the Maintain Outreach/Referral Organization Types window.  This field is mandatory.


Address - The outreach/referral organization’s address.  The first line is mandatory and the second is optional.


City - The outreach/referral organization’s city.  This field can be entered manually or the user can select a value from the list of values.  Selection of a city fills in the state, county, and zip code. This field is mandatory.


County - The county where the outreach/referral organization is located.  This field is display only and is populated when a city or zip code is selected.


State - The outreach organization’s state.  This field is display only and will be populated when a city or zip code is selected.


Zip Code - The outreach/referral organization’s zip code.  This field can be entered manually or the user can select a value from the list of values.  Selection of a zip code fills in the city, county, and state.  The additional four-digit code is user-entered.  The first field is mandatory and the second is optional.

Last Name - The outreach/referral organization contact’s last name.  This field is mandatory.


First Name - The outreach/referral organization contact’s first name.  This field is optional.


MI1 - The outreach/referral organization contact’s middle initial.  This field is optional.

MI2 - The outreach/referral organization contract’s second middle initial.  This field is optional.

Title - The contact’s title at the outreach/referral organization.  This field is mandatory.


Comment - The user may provide any comments or remarks.  This field is optional.


Push Button(s)


Communications - Clicking this button displays the Communications Pop-up window.

Programs - Clicking this button displays the Programs Pop-up window.


Phone - Clicking this button displays the Phone Pop-up window.

Check Box(es)


Smoking Referral Organization – Checking this box indicates the organization is a smoking referral organization.


Figure 14 - Maintain Outreach Organizations (Communications Pop-up window)

Fields

Code - The ID number of the communication type.  This field is mandatory and selected from the list of values.

Description - The description of the communication is populated when the Code is selected.  This field is display only.

Date Sent/Called - The date when the communication occurred.  This field is mandatory.

Comment - The user may provide any comments or remarks.  This field is optional.

Push Button(s)

OK - Clicking this button returns the user to the Outreach/Referral Organizations window.

Figure 15 - Maintain Outreach Organizations (Programs Pop-up window)

Fields


ID - Identifier for the program category.  This field is mandatory and selected from the list of values.


Description – The description of the program category is populated when the ID is selected. This field is display only.


Comment - The user may provide any comments or remarks.  This field is optional.

Push Button(s)


OK - Clicking this button returns the user to the Outreach/Referral Organizations window.


Figure 16 - Maintain Outreach Organizations (Phone Pop-up window)

Phone - The outreach/referral organization’s phone number.  This field is optional.


Ext. - The extension number, if applicable.  This field is optional.


Phone Type - The type of telecommunications device this number represents.  This field is mandatory if phone number is entered.


Push Button(s)


OK - Clicking this button returns the user to the Outreach/Referral Organizations window.


Maintaining Programs


To Maintain Programs:


1. Click Operations Mgt. on the Operations Management main menu.


2. Click Programs as shown below:
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The Programs window is displayed:
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Figure 17 - Programs

Add a Program


1. Click the Insert Record icon and all the fields are become blank.


2. Enter the Code and Description fields under the Program section.  If the Program Code already exists, the system will inform you.


3. TAB to the Adj. Eligible checkbox and mark as checked if participation in this program makes the participant adjunctively eligible for the WIC Program.


4. TAB to the Family Eligible checkbox if participating and mark as checked if participation in this program makes the participant’s family members adjunctively eligible for WIC benefits.


5. TAB to the Print on Care Plan checkbox and mark as checked to default the Print checkboxes as checked for the Program on the Care Plan in the Enrollment & Certification module.


6. TAB to the Adj. Effective Date field and enter the start date of the period in which a participant is adjunctively eligible for the WIC Program if they participate in this particular Program Category.


7. TAB to the End Date field and enter the end date of the period in which a participant is eligible for the WIC Program is they participate in this particular Program Category.


8. TAB to the Comment field and enter any applicable comments, if needed.


9. Click the Code list of values button in the Fund Source section to select the fund source(s) for this Program Category. The AIM System displays the Description of the Fund Source in that field once the Code is selected.


10. Click the Save icon on the toolbar to save the data.


Update a Program


1. Click the Enter Query icon.


2. Enter the Code and/or or Description for the Program Category you wish to update.


3. Press the F8 key to execute the query.  The System displays the Program Category’s information.


4. Verify that the information on the window matches that for the Program Category you wish to update.


5. Update the record as needed.


6. Click the Save icon.  The System indicates: “Transaction completed.”  


7. Click the OK button.


Delete a Program


1. Click the Enter Query icon.


2. Enter the Code and/or Description for the program category you want to delete.


3. Press the F8 key to execute the query.  The System displays the Program Category information.


4. Verify that the information on the window matches the Program Category you wish to delete.


5. Click the Code field under the Fund Source section of the window, and then click the Remove Record icon.  Repeat this for each Fund Source record.


6. Click the Save icon.  The system displays the message “Transaction completed.”  


7. Click the OK button.


8. Click the Code field under the Program section of the window, click the Remove Record icon and the System automatically deletes the program category information from the window.


9. Click the Save icon.  The System displays the message “Transaction completed.”  


10. Click the OK button.


Figure 17 - Programs

Fields

Code - An alpha identifier for a Program Category. This field is user-entered and is mandatory.


Description - This field is mandatory and is the user-entered program category description.


Adj Effect. Date - The start date of the period in which a participant is adjunctively eligible for the WIC Program if they participate in the designated program category. This field is mandatory.


End Date - The end date of the period in which a participant is adjunctively eligible for the WIC Program if they participate in the designated program category. This field is mandatory.

Comment - The user may provide any comments or remarks.  This field is optional.


Code - The user selects the code for fund sources used to fund program categories. This field is optional.


Description - This field displays the name of the funding source from the Code selected by the user in the previous field.


Check Box(es)


Adj. Eligible - This box is checked if enrollment in the program makes the participant adjunctively eligible for the WIC Program.


Family Eligible - This box is checked if the enrollment of a family member in the program makes all participants in the family adjunctively eligible for the WIC Program.


Time Study Daily Log 


To Update Time Study Daily Log:


1. Click Operations Mgt. on the Operations Management main menu.


2. Click Time Study Daily Log as shown below:
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The Time Study-Daily Log window is displayed: 
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Figure 18 - Time Study-Daily Log

Update Time Study Daily Log


1. The Agency field displays the Organizational Code of the agency to which you are logged on.


2. TAB to the Staff ID field and select a staff member’s ID number from the list of values.


3. Only those users with Time Study Supervisor authorization can select other staff member’s ID numbers. If a user has no such authorization, their Staff ID number is displayed in this field upon entering the window. 


4. TAB to the Date field and type in the date for which activity information is being entered.


5. In the Minutes Spent on Activities section, enter the number of minutes during the corresponding Time Slot that was spent performing the various activities.


6. The AIM System calculates the Daily Totals and the Hours field values.


7. Click the OK button to save the data and exit the window.


Figure 18 - Time Study-Daily Log

Fields

Agency – The System displays the Organization Code of the Agency the user logged into on the Log on window. This field is display only.


Staff ID – Clicking this list of values button allows the user who has the Time Study Supervisor capability checked off in the Systems Administration Security window to select the ID number of another staff member in the Agency in which the user is logged-on. Users without the Time Study Supervisor capability have their Staff ID number displayed in this field. This field is mandatory for users with the Time Study Supervisor capability and display only for those users without this security capability.


Date – The user enters the date for which the activity information is being entered. This field is mandatory.


Participant Services – The user enters the number of minutes during the corresponding hour that was spent performing face-to-face services to participants, other than Nutrition Ed, Breastfeeding, CSFP, etc. This field is optional.


Nutrition Education – The user enters the number of minutes during the corresponding hour that was spent performing group or individual nutrition education services. This field is optional.


Breastfeeding – The user enters the number of minutes during the corresponding hour that was spent performing breastfeeding-related services to participants. This field is optional.


Admin – The user enters the number of minutes during the corresponding hour that was spent performing administrative procedures. This field is optional.


Immunization – The user enters the number of minutes during the corresponding hour that was spent performing services related to immunization. This field is optional.


CSFP – The user enters the number of minutes during the corresponding hour that was spent performing services related to CSFP. This field is optional.


Tobacco – The user enters the number of minutes during the corresponding hour that was spent performing services related to tobacco intervention. This field is optional.


Other – The user enters the number of minutes during the corresponding hour that was spent performing activities related to other State or Local Agency funding sources. This field is optional.


Daily Totals (min) – The number of minutes spent performing the activity shown at the top of the column by the staff member for the date entered above. This field is calculated by the System. 


Hours – The total number of hours spent performing the activity shown at the top of the column by the staff member for the date entered above. This field is calculated by the System.


Push Button(s)

Create Log - 


Annual WIC Cost Summary 


To Update Annual WIC Cost Summary:


1. Click Operations Mgt. on the Operations Management main menu.


2. Click Annual WIC Cost Summary as shown below:
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The Annual WIC Cost Summary window is displayed:
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Figure 19 – Annual WIC Cost Summary


To produce an Annual WIC Cost Summary Report


1. Click on the Local Agency LOV.  The drop down displays the agency you are logged-on.  Click on the agency name.


2. TAB to the Fiscal Year field and enter the fiscal year for which the budget information is being entered.


3. Click the Create Log push button to enable the fields below.


4. The AIM System calculates the Personnel and ERE values for each activity category by using the information from the Time Study-Daily Log window.


5. Enter the values for the other budget items corresponding to the activity categories.


6. The AIM System calculates and displays the Total fields. 


7. Click the OK button to exit the window and return to the Operations Management main menu.


Figure 19 – Annual WIC Cost Summary

Fields

Local Agency - The System displays the Organization Code of the Agency the user logged into on the Log on window. This field is display only.


Fiscal Year (FFY)  - The four digits of the Fiscal Year for which the budget information is being entered. This field is mandatory.


Personnel & ERE - The System utilizes the information being entered in the Time Study-Daily Log by the Local Agency staff to determine the values populated in this field for each category. The System records/displays the total Personnel & ERE costs for all staff members at the local agency selected for the fiscal year ended. This field is optional.


Professional & Outside Services - The user enters the number of dollars expended for Professional & Outside Services in each of the activity categories shown at the top of each column. This field is optional.


Travel Costs - The user enters the number of dollars expended for travel in each of the activity categories shown at the top of each column. This field is optional.


Occupancy Costs - The user enters the number of dollars expended for occupancy costs in each of the activity categories shown at the top of each column. This field is optional.


Other Operating Costs - The user enters the number of dollars expended for other operating costs in each of the activity categories shown at the top of each column. This field is optional.


Capital Costs - The user enters the number of dollars expended for capital costs in each of the activity categories shown at the top of each column. This field is optional.


Indirect Costs - The user enters the number of dollars expended for indirect costs in each of the activity categories shown at the top of each column. This field is optional.


Total (Time Slot) - The System totals the number of dollars spent on each of the activity categories in that local agency for the fiscal year shown.


Total (of Rows) - The System displays the total dollar amount for values dollar values entered in each row. This field is display only.


Push Button(s)


Create Log – The user must click this button to enable the fields.


Maintain Outreach/Referral Communication Types


To Maintain Outreach/Referral Communications Types:


1. Click Tables on the Operations Management main menu.


2. Click Outreach/Referral Communications Types as shown below:
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The Maintain Outreach/Referral Communication Types window is displayed:
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Figure 20 - Maintain Outreach/Referral Communication Types

Add an Outreach/Referral Communication Type


1. The System defaults the cursor to highlight the code number under the first entry in the Code field.  The System also displays the Description and any existing Comments for that Outreach/Referral Communication Type.  


2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description fields for you to add a new Outreach/Referral Communication Type.


3. In the Code field, enter a number for the new Outreach/Referral Communication Type to be added.  If the code you choose is already in use for another Outreach/Referral Communication Type, the System displays a pop-up window indicating: “Row already exists with same Code.”  Click the OK button, delete the Code number inserted, and enter a different number.


4. TAB to the Description field and enter the description of the new Caseload Type.


5. TAB to the Comment field and enter any applicable comments.


6. Click the Save icon.  


7. The system displays a pop-up window indicating: “Transaction completed.”  


8. Click the OK button.


Update an Outreach Communication Type


1. Press the F7 key or click the Query icon.  


2. The System automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Outreach/Referral Communication Type being updated.  


5. Press the F8 key or the Query icon to execute the query.


6. The System displays any known data corresponding to this Outreach/Referral Communication Type.


7. Update the Outreach/Referral Communication Type as needed. (Note: The System will not allow updates to the Code itself.  If attempted, the system will indicate: “Field is protected against update”).

8. Click the Save icon. The System displays a pop-up window indicating: “Transaction completed.”


9. Click the OK button.


Delete an Outreach Communication Type


1. Press the F7 key or click the Query icon.  


2. The System automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Outreach/Referral Communication Type being deleted. 


5. Press the F8 key or the Query icon to execute the query.


6. The System displays any known data corresponding to this Outreach/Referral Communication Type.


7. Verify that the information being displayed is for the Outreach/Referral Communication Type to be deleted.  


8. Click the Remove Record icon.  The System deletes the record from the window, leaving the fields blank.


9. Click the Save icon.  The system displays a pop-up window indicating: “Transaction completed.”


10. Click the OK button to successfully delete the Outreach/Referral Communication Type.


11. To verify that the deletion has worked successfully, repeat steps 1-5 above.  If the deletion was successful, after pressing the F8 key, the system displays the following error message in a pop-up window: “Query caused no records to be retrieved.  Re-enter.”


Figure 20 - Maintain Outreach/Referral Communication Types

Fields

Code - A numeric identifier for an outreach/referral communication type.  This field is mandatory.


Description - This field is mandatory and is the user-entered description of the outreach/referral communication type.


Comment - The user may provide any comments or remarks.  This field is optional.


Maintain Outreach/Referral Organization Types


To Maintain Outreach/Referral Organization Types:


1. Click Tables on the Operations Management main menu.


2. Click Outreach Organization Types as shown below:
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The Maintain Outreach/Referral Organization Types window is displayed:
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Figure 21 - Maintain Outreach/Referral Organization Types


Add an Outreach/Referral Organization Type


1. The System defaults the cursor to highlight the code letters under the first entry in the Code field.  The System also displays the Description and any existing Comments for that Outreach/Referral Organization Type. 


2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description fields for you to add a new Outreach/Referral Organization Type.


3. In the Code field, enter an alpha code for the new Outreach/Referral Organization Type to be added. If the code you choose is already in use for another Outreach/Referral Organization Type, the System displays a pop-up window indicating: “Row already exists with same Code.” Click the OK button, delete the Code letters inserted, and enter a different code.


4. TAB to the Description field and enter the description of the new Outreach/Referral Organization Type. 


5. TAB to the Comment field and enter any applicable comments.


6. Click the Save icon.  


7. The system displays a pop-up window indicating: “Transaction completed.”  


8. Click the OK button.


Update an Outreach Organization Type


1. Press the F7 key or click the Enter Query icon. 


2. The system automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Outreach/Referral Organization Type being updated.


5. Press the F8 key or the Query icon to execute the query.


6. The System displays any known data corresponding to this Outreach/Referral Organization Type.


7. Update the Outreach/Referral Communication Type as needed. (Note: The system does not allow updates to the Code itself.  If attempted, the system indicates: “Field is protected against update.”)

8. Click the Save icon.  The system displays a pop-up window indicating: “Transaction completed.”


9. Click the OK button.


Delete an Outreach Organization Type


1. Press the F7 key or click the Query icon.  


2. The System automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Outreach/Referral Organization Type being deleted.  


5. Press the F8 key or the Query icon to execute the query.


6. The System displays any known data corresponding to this Outreach/Referral Organization Type.


7. Verify that the information being displayed is for the Outreach/Referral Organization Type to be deleted.  


8. Click the Remove Record icon.  The System deletes the record from the window, leaving the fields blank.


9. Click on the Save icon.  The displays a pop-up window indicating: “Transaction completed.”


10. Click the OK button.


11. To verify that the deletion has worked successfully, repeat steps 1-5 above.  If the deletion was successful, after pressing the F8 key, the system displays the following error message in a pop-up window: “Query caused no records to be retrieved.  Re-enter.”


Figure 21 - Maintain Outreach/Referral Organization Types

Fields


Code - An alpha identifier for an outreach/referral organizational type.  This field is mandatory.


Description - This field is mandatory and is the user-entered description of the outreach/referral organization type.


Comment - The user may provide any comments regarding this outreach/referral organization type.  This field is optional.


Maintaining Staff Titles


To Maintain Staff Titles:


1. Click on Tables on the Operations Management main menu.


2. Click on Staff Titles as shown below:
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The Maintain Staff Titles window is displayed:
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Figure 22 - Maintain Staff Titles


Add a Staff Title


1. The system defaults the cursor to highlight the code under the first entry in the Code field.  The System also displays the Description and any existing Comments for that Staff Title.  


2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description fields for you to add a new Staff Title.


3. In the Code field, enter an alphanumeric code for the new Staff Title.  If the code you choose is already in use for another Staff Title, the system displays a pop-up window indicating: “Row already exists with same Staff Title Code.”  Click the OK button, delete the Code previously inserted, and enter a new code.


4. TAB to the Description field and enter the description of the new Staff Title.


5. Click the list of values button next to the Title Category field. Then select the category for the staff title.


6. TAB to the Comment field and enter any applicable comments.


7. Click the Save icon.  


8. The system displays a pop-up window indicating: “Transaction completed.”  


9. Click the OK button.


Update a Staff Title


1. Press the F7 key or click the Query icon.  


2. The system automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Staff Title being updated. 


5. Press the F8 key or the Query icon to execute the query.


6. The system displays any known data corresponding to this Staff Title.


7. Update the Staff Title as needed. (Note: The system does not allow updates to the Code itself.  If attempted, the system indicates: “Field is protected against update.”)

8. Click the Save icon.  The system displays a pop-up window indicating: “Transaction completed.”


9. Click the OK button.


Delete a Staff Title


1. Press the F7 key or click Query icon. 


2. The system automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Staff Title to be deleted.


5.  Press the F8 key or the Query icon to execute the query.


6. The System displays any known data corresponding to this Staff Title.


7. Verify that the information being displayed is for the Staff Title to be deleted.  


8. Click the Remove Record icon.  The system deletes the record from the window, leaving the fields blank.


9. Click the Save icon.  The system displays a pop-up window indicating: “Transaction completed.”


10. Click the OK button to successfully delete the Staff Title.


11. To verify that the deletion has worked successfully, repeat steps 1-5 above.  If the deletion was successful, after pressing the F8 key, the system displays the following error message in a pop-up window: “Query caused no records to be retrieved.  Re-enter.”


Figure 22 - Maintain Staff Titles

Fields


Code - An alphanumeric identifier for a staff title.  This field is mandatory.


Description - This field is mandatory and is the user-entered description of the staff title.


Title - Clicking on this list of values button allows the user to select the category for the title.  For more information, refer to the Maintain Title Categories window.  This field is mandatory.


Category -This description defaults from its associated code. This field is display only.


Comment - The user may provide any comments or remarks.  This field is optional.


Maintain Title Categories


To Maintain Title Categories:


1. Click Tables on the Operations Management menu.


2. Click Title Categories as shown below:
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The Maintain Title Categories window is displayed:
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Figure 23 - Title Categories

Add a Title Category


1. The System defaults the cursor to highlight the code under the first entry in the Code field.  The System also displays the Description and any existing Comments for that Title Category.  


2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description fields for you to add a new Title Category.


3. In the Code field, enter an abbreviation of letters for the new Title Category.  If the code you choose is already in use for another Title Category, the System displays a pop-up window indicating: “Row already exists with same Code.”  Click the OK button, delete the Code letters previously inserted, and enter different letters.


4. TAB to the Description field and enter the description of the new Title Category.


5. TAB to the Comment field and enter any applicable comments.


6. Click the Save icon.  


7. The System displays a pop-up window indicating: “Transaction completed.”  


8. Click the OK button.


Update a Title Category


1. Pres the F7 key or click the Query icon.  


2. The system automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter either the Code or the Description of the Title Category being updated.


5. Press the F8 key or the Query icon to execute the query.


6. The System displays any known data corresponding to this Title Category.


7. Update the Title Category as needed.  (Note: The system does not allow updates to the Code itself.  If attempted, the system indicates: “Field is protected against update.”)

8. Click the Save icon.  The system displays a pop-up window indicating: “Transaction completed.”


9. Click the OK button.


Delete a Title Category


1. Press the F7 key or click the Query icon.  


2. The system automatically clears all of the fields.


3. The cursor moves to the first blank under the Code fields.  


4. In the appropriate field, enter the Code or the Description of the Title Category being deleted.  


5. Press the F8 key or the Query icon to execute the query.


6. The system displays any known data corresponding to this Title Category.


7. Verify that the information being displayed is for the Title Category to be deleted.  


8. Click the Remove Record icon.  The System deletes the record from the window, leaving the fields blank.


9. Click the Save icon.  The system displays a pop-up window indicating: “Transaction completed.”


10. Click the OK button to successfully delete a Title Category.


11. To verify that the deletion has worked successfully, repeat steps 1-5 above.  If the deletion was successful, after pressing the F8 key, the system displays the following error message in a pop-up window: “Query caused no records to be retrieved.  Re-enter.”


Figure 23 - Title Categories

Fields


Code - The alpha identifier for a title category. This field is mandatory. 

Description - This field is mandatory and is the user-entered description of the title category.

Comment - The user may provide any comments or remarks. This field is optional.


Creating Agency Mailing Labels


To Create Agency Mailing Labels:


1. Click Outputs on the Operations Management main menu.


2. Click Labels. The sub-menu is displayed. 


3. Click Agency Labels as shown below:
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The Agency Mailing Labels parameter window is displayed:
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Figure 24 - Agency Mailing Labels


Create Agency Mailing Labels


1. Click on the drop down button to the right of the ‘Label’ field to select the appropriate mailing label.


2. Click on the drop down button to the right of the ‘Agency’ field to select the desired agency.


3. After the desired choices have been made click on the ‘Print’ button to generate the mailing labels.


4. User is given the option of choosing which label position to begin with.  Selecting ‘1’ prints from the first label in the sheet to the last.
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Sample of Agency Mailing Labels


8. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


9. Click the Print icon to print the report.  


10. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


11. Click the New icon to view a new copy of the same preview window.


Figure 24 - Agency Mailing Labels

Fields


Label - Offers a choice of Avery printer labels: 5160 – HP 3x10 and 5163 HP 2x5

Agency - The user may select the identification number of the organizational unit for which the mailing labels are generated.


Creating Outreach Organization Mailing Labels


To Create Outreach/Referral Organization Mailing Labels:


1. Click Outputs on the Operations Management main menu.


2. Click Labels. The sub-menu is displayed.


3. Click Outreach Organization Labels as shown below:
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The Outreach Organization Labels parameter window is displayed:
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Figure 25 - Outreach Organization Mailing Labels


Produce Outreach Organization Mailing Labels


1. Click on the drop down button to the right of the ‘Label’ field to select the appropriate mailing label.


2. Click on the drop down button to the right of the ‘Select By’ field to select for which factor mailing labels are to be produced. 


3. Click on the drop down button to the right of the field corresponding to the choice populated in the Select By field,  (e.g. if Select By field is Outreach ID, TAB to the Outreach ID field.), to select the properties for the report.  


Note: Only one factor per report may be selected.


4. After the desired choices have been made click on the ‘Print’ button to generate the mailing labels.


5. User is given the option of choosing which label position to begin with.  Selecting ‘1’ prints from the first label in the sheet to the last.


The following message will be presented giving instruction to the user to close any open Reports Background Engines before generated mailing labels:  “Be Sure To Close Any Reports Background Engine(s) (right-click on the taskbar at the bottom of the screen) Before Printing Labels.”
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Sample of Outreach Organization Mailing Labels


8. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


9. Click the Print icon to print the report.  


10. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


11. Click the New icon to view a new copy of the same preview window.


Figure 25 - Outreach Organization Mailing Labels

Fields


Label -  Offers a choice of Avery printer labels: 5160 – HP 3x10 and 5163 HP 2x5

Select By - Click this drop-down list to select mailing labels produced based upon one of three areas: Local Agency, Outreach ORG or Outreach Type. 


Local Agency - The user may select the identification number of the organizational unit for which the labels are generated.  This field is mandatory if the chosen ‘Select By’ criterion is Local Agency.


Outreach ORG - The user may select the identification number of the outreach organizational unit for which the mailing labels generated.  This field is mandatory if the chosen ‘Select By’ criterion is Outreach ORG.


Outreach Type - The user may select the type of organizational unit for which mailing labels are generated.  This field is mandatory if the chosen ‘Select By’ criterion is Outreach Type.


 Producing a FNS 648 Local Agency Directory Report


To Produce a FNS 648 Local Agency Directory Report:


1. Click Outputs on the Operations Management main menu. 

2. Click Reports. The sub-menu is displayed.


3. Click FNS 648 Local Agency Directory as shown below:
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The FNS 648 Local Agency Directory parameter window is displayed:
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Figure 26 - FNS 648 Local Agency Directory


Produce a FNS 648 Local Agency Directory Report


1. Click the down arrow in the Output Device field to activate the drop down box. Then select which output device to the report is to be sent by double clicking on that device name.


2. TAB to the Filename field.  If saving to file, enter the filename for the report being generated. 


3. TAB to the Number of Copies field.  Type the number of report copies desired in this field.


4. TAB to the Type of Report field. Select the report type from the drop-down list.


5. TAB to the Effective Date and enter the date using a MM/DD/YYYY format as indicated on the window.


6. TAB to the Organization ID/Level field and select the organization ID/level from the drop-down list.


7. After the information has been entered, click the green light icon.


8. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the output device selected.
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Sample of FNS 648 Local Agency Directory Report


9. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


10. Click the Print icon to print the report.  


11. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


12. Click the New icon to view a new copy of the same preview window.


Figure 26 - FNS 648 Local Agency Directory

Fields


Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print. 


Type of Report - Clicking the list of values allows the user to select the type of report to be sent to the FNS: addition, update, or deletion. 

Effective Date - The date that the addition, update, or deletion of the Local Agency Directory information is to become effective. This field is user-entered.

Organization ID/Level - Clicking the list of values allows the user to select the organizational unit name and its corresponding level for which to generate the report.


Producing a Directory Report of all Local Agencies


To Produce a Local Agency Directory Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports. The sub-menu is displayed.


3. Click Local Agency Directory as shown:
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The Local Agency Directory parameter window is displayed:
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Figure 27 - Local Agency Directory


Produce a Local Agency Directory


1. Click the down arrow in the Output Device field to activate the drop down box.  Then select the output device by double clicking on that device name.


2. TAB to the Filename field.  Enter the filename for the report. 


3. TAB to the Number of Copies field.  Type in the number of report copies desired in this field.


4. TAB to the Internal/External field and select the type of report from the drop-down list.


5. After information has been entered, click the green light icon.


6. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the output device selected.
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Sample of Local Agency Directory Report


7. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


8. Click the Print icon to print the report.  


9. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


10. Click the New icon to view a new copy of the same preview window.


Figure 27 - Local Agency Directory

Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.


Internal/External - The user selects whether the generated report is one used for Internal (WIC, CSFP) distribution or External distribution.

Producing a Local Agency Staff Listing Report


To Produce a Local Agency Staff Listing Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports. The sub-menu is displayed.


3. Click Local Agency Staff Listing as shown:
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The Local Agency Staff Listing parameter window is displayed:
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Figure 28 - Local Agency Staff Listing


Produce a Local Agency Staff Listing Report


1. Click the down arrow in the Output Device field to activate the drop down box.  Then select which output device the report is to be sent by double clicking on that device name.


2. TAB to the Filename field.  If saving to file, enter the filename for the report being generated.


3. TAB to the Number of Copies field.  Type the number of report copies desired in this field.


4. TAB to the Program Category field. Select the program category from the drop-down list.


5. TAB to the Sort Sequence field and select the sort sequence for the report from the drop-down list.


6. After the information has been entered, click the green light icon.


7. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the Output Device selected.
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Sample of Local Agency Staff Listing Report


8. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


9. Click the Print icon to print the report.  


10. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


11. Click the New icon to view a new copy of the same preview window.


Figure 28 - Local Agency Staff Listing

Fields


Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.


Program Category - Clicking the drop-down list allows the user to select a specific program category (WIC, CSF, Tobacco, Immunization, etc.) for which to generate a Local Agency staff listing.

Sort Sequence - Allows the user to select the report to be sorted by:  staff title, category or name.


Producing a Nutrition Education Contacts Report


To Produce a Nutrition Education Contacts Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports.  The sub-menu is displayed.


3. Click Nutrition Education Contacts as shown:
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The Nutrition Education Contacts parameter window is displayed:
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Figure 29 - Nutrition Education Contacts


Produce a Nutrition Education Contacts Report


1. Click the down arrow in the Output Device field to activate the drop down box. Then select to which output device the report is to be sent by double clicking on that device.


2. TAB to the Filename field.  If saving to file, enter the filename for the report being generated.


3. TAB to the Number of Copies field.  Type the number of report copies desired in this field.


4. TAB to the Reporting Level field and select from the drop-down list.


5. TAB to the From Date field and enter the beginning date on which the report is to be queried, using the format MM/DD/YYYY.


6. TAB to the Thru date field and enter the ending date on which the report is to be queried, using the format MM/DD/YYYY.


7. After information has been entered, click the green light icon.


8. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the output device selected.
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Sample of Nutrition Education Contacts Report


9. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


10. Click the Print icon to print the report.  


11. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


12. Click the New icon to view a new copy of the same preview window.


Figure 29 - Nutrition Education Contacts

Fields


Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.

Reporting Level - Gives the user the choice of generating a report by summary or summary and detail. Summary and Detail level can only be selected by a user logging on at the State Agency level.

From Date - The user enters the beginning date on which the report queries records, falling either on or after this date.  This field is mandatory.


Thru Date - The user enters the ending date on which the report queries records, falling either on or before this date.  This field is mandatory.


Producing a Nutrition Education Monitoring Report


To Produce a Nutrition Education Monitoring Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports. The sub-menu is displayed. 


3. Click Nutrition Education Monitoring as shown below:
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The Nutrition Education Monitoring window is displayed:
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Figure 30 - Nutrition Education Monitoring


Create Agency Mailing Labels


1. Click the down arrow in the Output Device field to activate the drop down box. Then select to which output device the report is to be sent to by double clicking on that device name.


2. TAB to the Filename field.  If saving to file, enter the filename for the report being generated.


3. TAB to the Number of Copies field.  Select the number of report copies desired by typing in that number in this field.


4. TAB to the Local Agency field. Select the Local Agency from the drop-down list.


5. TAB to the Clinic field. Select the clinic from the drop-down list.


6. TAB to the Dates from field and enter the earliest date from which the report is to select records.


7. TAB to the thru field and enter the last date from which the report is to select records.


8. After the information is entered, click the green light icon.


9. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the Output Device selected.
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Sample of Nutrition Education Monitoring Report


10. Click the Previous, Next, First, Last, and Page buttons at the top of the window to move forward and backward through the report pages.


11. Click the Print button to print the report.  


12. Click the Close button to exit the preview window and return to the Operations Management main menu.  


13. Click the New button to view a new copy of the same preview window.


Figure 30 - Nutrition Education Monitoring

Fields


Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.

Local Agency - Clicking on this drop-down list allows the user to select one or all agencies on which to report. 


Clinic - Clicking on this drop-down list allows the user to select one or all clinics on which to report.


Dates from - The user enters the earliest date on which the report is to select records.


Thru - The user enters the latest date on which the report is to select records.


Producing an Outreach/Referral Organization Listing Report


To Produce an Outreach/Referral Organization Listing Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports.  The sub-menu is displayed.


3. Click Outreach Organization Listing as shown below:
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The Outreach/Referral Organization Listing parameter window is displayed:
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Figure 31 - Outreach/Referral Organization Listing


Produce an Outreach/Referral Organization Listing Report


1. Click the down arrow in the Output Device field to activate the drop down box. Then select which output device the report is to be sent by clicking once on that device name.


2. TAB to the Filename field.  If saving to file, enter the filename for the report.


3. TAB to the Number of Copies field.  Type in the number of report copies in this field.


4. After the information has been entered, click the green light icon.


5. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the Output Device selected.
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Sample of Outreach/Referral Organization Listing


6. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


7. Click the Print icon to print the report.  


8. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


9. Click the New icon to view a new copy of the same preview window.


Figure 31 - Outreach/Referral Organization Listing

Fields


Output Device - The user may select (from a drop-down list): display (window), file or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.


Producing a Time Study-Summary Report


To Produce Time Study-Summary Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports.  The sub-menu is displayed.


3. Click Time Study-Summary as shown:
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The Time Study-Summary parameter window is displayed:
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Figure 32 - Time Study-Summary


Produce Time Study-Summary Report


1. Click the down arrow in the Output Device field to activate the drop down box. Then select which output device the report is to be sent by clicking once on that device name.


2. TAB to the Filename field.  If saving to file, enter the filename for the report.


3. TAB to the Number of Copies field.  Type in the number of report copies in this field.


4. TAB to the Local Agency field and select the Local Agency for which the report is to be generated.


5. TAB to the Clinic field and select the clinic for which the report is to be generated.


6. TAB to the Staff field and select the staff person for whom the report is to be generated.


7. TAB to the Fiscal year and enter the four-digit year for which the report is to be generated.


8. After the information has been entered, click the green light icon.


9. If ‘display’ is selected as the output device, the System displays the preview window shown below. Otherwise, the report is processed per the Output Device selected.
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Sample of Outreach Organization Listing


10. Click the Previous, Next, First, Last, and Page icons at the top of the window to move forward and backward through the report pages.


11. Click the Print icon to print the report.  


12. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


13. Click the New icon to view a new copy of the same preview window.


Figure 32 - Time Study-Summary

Fields


Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.


Local Agency - Clicking this drop-down list allows the user to select whether to report on all Local Agencies or a specific Local Agency.


Clinic - Clicking this drop-down list allows the user to select whether to report on a single or all clinics within a Local Agency (if a specific Local Agency is selected).


Staff - Clicking this drop-down list allows the user to select whether to report on all staff or a specific staff member within a Local Agency (if a specific Local Agency is selected).


Fiscal Year - The four-digit user-entered fiscal year on which the report is to be generated.


Producing To/From WIC Referrals Reports


To Produce a To/From WIC Referrals Report:


1. Click Outputs on the Operations Management main menu.


2. Click Reports.  The sub-menu is displayed.


3. Click To/From WIC Referrals as shown:
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The To/From WIC Referrals parameter window is displayed:
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Figure 33 - To/From WIC Referrals


Produce a To/From WIC Referral Report


1. Click the down arrow in the Output Device field to activate the drop down box, then select the output device the report is to be sent by double clicking on that device name.


2. TAB to the Filename field.  If file is selected as the output device, enter the filename for the report.


3. TAB to the Number of Copies field.  Type in the number of report copies desired in this field.


4. TAB to the Reporting Level field and select the report level from the drop-down list.


5. TAB to the Referral Months From field and enter the beginning month on which the System is to query records for the report.


6. TAB to the Thru field and enter the last month on which the System is to query records for the report.


7. After the information has been entered, click the green light icon.


8. If ‘display’ is selected for the output device, the System displays the preview window shown below. Otherwise, the report is processed per the Output Device selected.


***need sample report (NOT AVAILABLE YET)

Sample of To/From WIC Referral Report


9. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and backward through the report pages.


10. Click the Print icon to print the report.  


11. Click the Close icon to exit the preview window and return to the Operations Management main menu.  


12. Click the New icon to view a new copy of the same preview window.


Figure 33 - To/From WIC Referrals

Fields


Output Device - The user may select (from a drop-down list): display (window), file, or printer.

Filename - If file is selected as the output device, the directory and filename are entered.

Number of Copies - Select number of copies to print.


Reporting Level - The level of reporting to be selected.


Referral Dates From - The user enters the beginning date on which the report is to query records, falling either on or after this date.  This field is mandatory.


Thru - The user enters the ending date on which the report is to query records, falling either on or before this date.  This field is mandatory.


List of Figures


6Figure 1 - Operations Management Splash Menu


Figure 2 –Staff Data (1 of 2)
7

Figure 3 – Staff Data (2 of 2)
8

Figure 4 - Staff Data (Phone Pop-up window)
8

Figure 5 – Staff Data (Language Pop-Up Window)
9

Figure 6 – Staff Data (Training Pop-Up Window)
9

Figure 7 – Organizational Units
15

Figure 8 – Organizational Units (Contact Info Pop-Up Window)
16

Figure 9 - Organizational Units (Contact Info. Phone Pop-up Window)
17

Figure 10 - Organizational Units (Phone Pop-up window)
17

Figure 11 - Organizational Units (Program & Outreach/Referral Organizations Pop-up window)
18

Figure 12 - Organizational Units (Organizational Units Characteristics Pop-up Window)
19

Figure 13 - Maintain Outreach Organizations
24

Figure 14 - Maintain Outreach Organizations (Communications Pop-up window)
25

Figure 15 - Maintain Outreach Organizations (Programs Pop-up window)
26

Figure 16 - Maintain Outreach Organizations (Phone Pop-up window)
26

Figure 17 - Programs
30

Figure 18 - Time Study-Daily Log
34

Figure 19 – Annual WIC Cost Summary
36

Figure 20 - Maintain Outreach/Referral Communication Types
38

Figure 21 - Maintain Outreach/Referral Organization Types
40

Figure 22 - Maintain Staff Titles
42

Figure 23 - Title Categories
45

Figure 24 - Agency Mailing Labels
47

Figure 25 - Outreach Organization Mailing Labels
49

Figure 26 - FNS 648 Local Agency Directory
51

Figure 27 - Local Agency Directory
54

Figure 28 - Local Agency Staff Listing
56

Figure 29 - Nutrition Education Contacts
58

Figure 30 - Nutrition Education Monitoring
61

Figure 31 - Outreach/Referral Organization Listing
64

Figure 32 - Time Study-Summary
66

Figure 33 - To/From WIC Referrals
69




PAGE  

August 13, 1999



August 13, 1999
8-1



_1170060919



_1170061384



_1170059152



_1170060184



_1006237555



Roberta Gibeau�
Operations Management_State_User_Manual.doc�


Avrizona AIM System Operations Management
State Agency User Manual

Table of Contents

CHAPTER 8 - OPERATIONS MANAGEMENT ..ottt 1
CAPABILITIES. ..ttt et ettt ettt sttt e bt be bttt ke e e bt e bt et e es e eh ke e h e e eE £ e Ab e e eEe 4R b e £ R e e ehe e eb e e b e et e an bt ebeenbeenbeenbeanneennenaes 1
PUIDIOSE ..ttt ettt bt bt e bt e R bt h bt eh e eb e e b e e Ee e AR e Re e Re e eRe e bt e bt e n b e R r e b e e nrean 1
LCTC T Y LTSl ot ] oL o] PSS 1
DESCRIPTION OF OPERATIONS MANAGEMENT FUNCTIONS .....coitietiriririiesieesiee it sne e e sneesreesre e snnesseeneeas 5
Update Time StUdY Daily LOG......ccoiiiiiiieiicieieeie sttt st s re e se et st b e tesneenae e enns 5
Update AnNnual WIC COSt SUMIMAIY.......cviiiieieriere e steseeaeee e et sre e ssaeseeseessesaessessessessesseesseseessenees 5
DESCRIPTION OF OPERATIONS MANAGEMENT FUNCTIONS ......utittitiaiieieieniesresiesiesieeeene et sne e 6
MaiNtaiNiNg STAff DAL .......cceiviiiiiieee ettt r e e 7
Maintaining Organizational UNILS ............ccouiiiiiiiieii e 15
Maintain OULreaCh OrgaNIZALIONS .........c.vivirieiiterieiste ettt et ab e et sbe b neene 24
MaINTAINTING PTOGIAIMS ....cueitiiieiiitiiee ettt et bbbt et b et b e et e ebe e et e abe e ebeabenrereas 30
TIME SEUAY DAITY LLOQ ..ttt et b ettt ae e bbbt e b et e s e e 33
Maintain Outreach/Referral CommuNICatioN TYPES.......coeieiirireiiiineeie e e e 38
Maintain Outreach/Referral Organization TYPES........ccuriiieiereie et 40
MaiNtaiNINg STAff TIHIES .......coiiie i bbb e e e e 42

Y L) I I Lo O =T To] =TSSP 45
Creating Agency Mailing LabEIS.......c.cvoiiiiiiii et 47
Creating Outreach Organization Mailing Labels ...........ccccviviiiiiicne s 49
Producing a FNS 648 Local Agency DireCtory REPOI ........cccvvvivieeieiieeieresese e e 51
Producing a Directory Report of all LOCal AGENCIES .........coviiiiiiiiieiieieene e 54
Producing a Local Agency Staff Listing REPOIT.........cccooiiiiiiiiiiiie e 56
Producing a Nutrition Education CONtacts REPOIT.........ccoueiiiririiiieiie ettt 58
Producing a Nutrition Education Monitoring REPOI...........ccoeiiriiiiieiiie et 61
Producing an Outreach/Referral Organization Listing REPOIt...........ccevirieiiniie i 64
Producing a Time Study-SUmMmary REPOIT...........coiiiiiiiiie ettt bbb e 66
Producing To/From WIC Referrals REPOIMS ........ccviiiiiiiiciescse et 69

CMA Consulting Services i April 2005



Avrizona AIM System Operations Management
State Agency User Manual

Chapter 8 - Operations Management

Capabilities

Purpose

The Operations Management functional area is intended to provide general support to WIC State,
Local Agencies and Clinics by automating administrative tasks and reports at those sites. It
captures contact information and statistics for Local Agencies and Clinics, and tracks various
activities at those sites. This functional area also captures contact data for individuals and
organizations that may be useful in outreach efforts to identify potential WIC participants.

General Description

Operations Management is made up of the following functions:

Monitor Administrative Operations

It is important for the AIM System to provide information about the regular operations at the
Local Agencies including number of education classes given, number of participants added to the
program, and the number of food instruments issued during each month. Other statistical
information on the Local Agencies and Clinics, such as staffing levels and positions, participant-
to-staff ratios, nutritionist-to-staff ratios, and cost per participant figures, will be available for
analysis by State and Local Agencies. This data is helpful for improving participant service and
clinic flow, and making funding decisions.

The AIM System is able to maintain Local Agency and Clinic information. This information is
available to State and Local Agency staff on display windows and reports and describes the
characteristics of Local Agencies and/or Clinics. A Local Agency's activity includes all aspects
of the site's operations including certification and termination of WIC enrollees, provision of
nutrition education, and issuance of food instruments. The AIM System provides individual
reports to each of the Local Agencies and Clinics, and all of these reports are available to the
State Agency upon request. Much of the activity information provided in these reports is captured
and maintained by other functional areas within the overall AIM System.

Maintain Information on Local Agencies and Clinics

The AIM System supports this function by collecting and storing data about Local Agencies and
Clinics. The System retrieves data to provide reports and display windows for a given Local
Agency. The System allows users to maintain a database of information regarding the
organizational structure of the WIC Program. All levels of one organization can be created and
unified together into an organization structure. In Arizona WIC this means creating a State
Agency, Local Agencies, and Clinics. The System reports on the Arizona WIC organization in
the FCS648 format, which is acceptable as submission for federal reporting. Additionally, this
function allows users to maintain the list of programs to which they refer participants as well as
how a participant is referred to the WIC Program.

Produce Management Information Reports
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The AIM System supports this function by retrieving data from various data stores to produce
required management information reports and display windows. The System produces monthly
activity reports at the Local Agency level (by Clinic and Local Agency summary), and a
summary report at the State level.

Local Agency Operating Characteristics Reports

The System reports on selected agency operating characteristics using the latest data available.
For example, the staff currently serving an organizational unit can be reported upon using the
directory reporting function.

Another previously mentioned report, the on-demand “WIC Participant Status Report” described
in the Caseload Management functionality may also be considered an Operations Management
tool. It reports data affecting caseload decisions such as summaries of enrollees, applicants,
categorical eligibility, wait-listed applicants and terminations. The System also reports on
referrals to/from WIC.

Also using information from the Operations Management area, users can track the participant to
staff ratio for evaluating staff effectiveness and program staffing levels.

Produce Agency Mailing Labels

The AIM System enables users to generate mailing labels for all Local Agencies in the
organization. The labels are produced for correspondence sent to the Local Agency WIC
coordinator.

Maintain Staff Data

The AIM System allows users to capture and maintain staff data and then assign the staff to the
organizational unit that they support. This information is valuable in the Appointment
Scheduling function as well as in the Operations Management area.

Staff members can be assigned to more than one organizational unit. In the Caseload
Management area, the same staff data is used to report on staffing ratios versus actual and
estimated caseload.

The ability to mark staff positions as vacant or pseudo is also available to aid in determining
staffing levels and scheduling.

Maintain Organizational Units

The AIM System allows users to capture and maintain organizations of different types: State
Agency, Local Agencies under State Agency, and Clinics under Local Agencies.

Maintain Outreach Organizations

The AIM System allows users to capture and maintain different types of outreach organizations
such as: Health Maintenance Organizations, Breastfeeding Organizations, etc.

Maintain Programs
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The AIM System promotes the capture and maintenance of information regarding outreach
organizations and the programs that they provide. This information is particularly useful in
targeting outreach efforts and referrals to/from these efforts.

The Operations Management function allows users to maintain information about the programs
and funding sources used to support those programs. It is important to capture this information
for production of the Local Agency Directory as well as in determining the programs that will be
holding clinics into which participants are scheduled.

Maintain Outreach Organization Types

The AIM System maintains a database of State and Local Agencies who might be contacted for
WIC outreach purposes. This database is used in the certification process to build the referrals

“from/to” information. It is also used in helping the WIC Program determine the organizations
that are most effective in building WIC Caseload.

Maintain Outreach Communication Type

The Operations Management function allows user to maintain information about the methods
used to communicate with State and Local outreach organizations. This function is used to
identify those methods.

Maintain Staff Titles

The Operations Management function allows users to maintain information about the staff
member titles. This function is used to create and update staff titles.

Maintain Title Categories

The Operations Management function allows users to maintain information about the staff
member title categories. This function is used to create and update title categories.

Track Communications By Local Agencies

The Operations Management function allows user to maintain information about the
communications with State and Local outreach organizations. This function is used to track
outreach organization communications.

Manage Participant Outreach

It is important for the AIM System to provide information about the State and Local Agencies
that might be contacted for WIC outreach purposes. The Operations Management function
enables users to capture and maintain data about outreach organizations, including contacts,
referrals, and location information. It also provides reports of referrals mailing lists, and mailing
labels.

Maintain Outreach Contact List for Local Agencies

The Operations Management function allows the user to maintain information about the State and
Local Agencies that might be contacted for WIC outreach purposes. This information is used in
the certification process to build the referrals “from/to” information. It will also be used in
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helping the WIC Program determine the organizations that are most effective in building the WIC
Caseload.

Track Referrals to Other Health and Social Services

The AIM System assists in determining where referrals come from and go to by providing
appropriate reporting.

Produce Outreach Organization Mailing Labels
The AIM System enables users to generate mailing labels for outreach organizations tracked in

the organizational unit and outreach organization data stores. Labels can be generated at the
Local Agency as well as the State Agency.
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Description of Operations Management Functions

Update Time Study Daily Log

The AIM System enables the user to capture and maintain individual staff member’s activity
information in the following areas:

Participant Services

Nutrition Education

Breastfeeding

Administration

Immunization

CSFP

Tobacco

Other

Individual staff at the State or Local Agency level may enter their activity information that is then
combined with other salary and budget information to produce the time study report.

Update Annual WIC Cost Summary

The AIM System allows the user to generate the Annual Cost Summary report for his/her
organization unit utilizing the Time Study Daily Logs and additional salary and budget
information. The user may capture, display and maintain data for a Fiscal Year.
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Description of Operations Management Functions

When clicking the Operations Management button from the AIM System Master Menu, the
Operation Management main menu is displayed:

£ Arizona WIC Program - [Dperations Management]

Feeagtn [ | kesskees|
Figure 1 - Operations Management Splash Menu
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Maintaining Staff Data

To Maintain Staff Data:

Click Operations Mgt from the menu bar.
Click Staff Data as shown below:

£ Arizona WIC Program - [Dperations Management] MEE

8 Ope W Tables COutputz Exit ‘Window Jilﬁ]

5 a
Organizational Units
Outreach Diganizations
Programs

Time Study Daily Logs
Annual WIC Cogt Summary I

abh am o

The Staff Data window is displayed:

£ Arizona WIC Program - [Stalf Data] [[=]=]

@E\Ia Edit [ten Record Query ‘window Help ;'ilﬁ!
BR[| === @ <|<][<[>[> ] 5|6 EEE 2
—(Staff Information] L)

Staff ID: ’— Position 4 l—l ™ vacant I” pseuds [ MonwiG
Mame:  Last | First. | i [ iz l_' Initials: I

EducationaliProfessional Suffix I I™ Local Agency Coordinator

Street Address:

Gity:
Gounty. State: '_ Zip Gode: 5 ,_

el E-Hail:
Gomment I :I Language | Training |
—[Job Description
Program ID Description Code Organization Title
—&e
4 I IO
-
Hl ¥
Enter the |D for the staff member.
|Recard: 141 [ [ <05C> [<DBG: |

Figure 2 —Staff Data (1 of 2)
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Operations Management

48 Arizona WIC Program - [Staff Data] [ [=]

@E\IE Edit [tem Record Query ‘window Help i =1 |
|8 <[F %[ @ <[<|<[>[» ] &m|=|8 EEEE ?
—|Staff Information =]
Staff 1D: ' Position # I I™ Yacant I™ Pseudo [~ HonWIC
Mame:  Last | First | HIt: l_ Hiz l_ Initials: |
EducationaliProfessional Suffixc | I Local Agency Goordinator
Street Address:
Gity:
County. State: I_ Zip Code: 5
i E-Hail:
Gomment I :I Language | Training |
—[Job Description
Salary Hrs! FTE Home
Program ID thourlp  ERE % Start Date End Date Wk Base FTE Org
I [ [ e
| | [ s
4 [+
7] _'lﬂ
Enter the |D for the staff member.
[Record: 171 [ [ <OSCs [<DBG> | |
Figure 3 — Staff Data (2 of 2)
7 Arizona WIC Program - [Staff Data] &
@E\IE Edit [tem Record Query ‘window Help i = |
|8 <[F %[ @ <[<|<[>[» ] &m|=|8 EEEE ?
—|Staff Information =]
stff10: |1 Pasition # I ™ vacant ™ Pseudo [~ NonWIC
Mame:  Last [DAWSON First [FOBERTA Mit: [ iz [ nitals: [FID

EducationaliProfessional Suffixc | I Local Agency Goordinator

Street Address: PH\ZDNA WL PROGRAM. 1740% ADAMS RM 203

City:
Phone Ext Phone Type
e (602542 OFK PHONE -
[Eoz/Ea2 1850 3
Comment raining
—|Job Descripi LI e
Home
Program ID ‘ thourl ERE % Start Date End Date Wk Base FTE Org
IC [z [erome [izie/sm |40 |H i Ir
IC I (0501 /2000 I IdU |=10 i o =
< I3
A _'l'J
Enter the staff member's telephane number.
|Record: 142 [ [ <05C» [<DBG: |

Figure 4 - Staff Data (Phone Pop-up window)
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4 Arizona WIC Program - [Stalf Data] M=
@ Fle Edit [tem Record Query ‘window Help ==l

e8| 5 [%|T| @ k[<]<[>]> ] o[ | @[ EEE] 2

—|Staff Information
staff 10: |1 Position # I I Wacant I Pseudo ™ Honwic
Mame:  Last [DAWSON First [FOBERTA Mit: [ iz [ nitals: [FID

EducationaliProfessional Suffixc | I Local Agency Goordinator
Street Address: }AH\ZDNA WIC PROGRAM, 1740w ADAMS Ak 203

Gity:
Primary: I \-ENGLISH
County.
Secondary: I -
Gomment LI Training
—[Job Descriptron

C]|

Salary Hrs! FTE Home
Program ID thourl ERE % Start Date End Date Wk Base FTE Org

IC $11.22 B7.00% [12/06/1933 Idl] Idl] L v a
-

[ PE/TT/Z000 | [ [ [r u
4 [+

Select the Primary Language of the Staff Member from the list of values.

|Record: 147 | List of Valuss mm|
Figure 5 — Staff Data (Language Pop-Up Window)

ﬂ :

£ Arizona WIC Program - [Stalf Data] =] x]

@ File Edit Item Record GQuery ‘window Help ;Iilﬁl
EHs|m <F =T ® <[] <]> > [2] o6 2]
—[Staff Information |
softin: I pestons | [ yaam [ Pseudo [ Montwic
Mame:  Last [DAWEON First [FOBERTA Mit: IL_ Mz l_ Initials: IW
EducafionaliProfessional Suffi | I™ Local Agency Coordinator
Street Address: P\H\ZDNA WIC PROGRARM, 1740/ ADAMS Rk 203

]

Training
Gity:
Date Class Topic Location
e ] | [ ¥ In Service
; ™ Out Service
Instructor Duration Gost
Gomment: | | ¥ Hutr. Ed.
—|Job Descripi I~ Other

Program 1D Presvious | MNext | ok |

e T T T T T T T T
i [ [ [pEm7z00 | [ [ [r u ﬂ
4 [+

ﬂ :

Enter the date of the Staff Training,

|Recard: 141 [ | <0SC> [<DBGs |
Figure 6 — Staff Data (Training Pop-Up Window)

Add a Staff Member

1. With the cursor in the Staff ID field, click the Insert Record icon on the toolbar. The System

automatically assigns the next available 1D number.
2. TAB to the Position # field and type in the Position 1D for this staff member.
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3.
4.

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.
29.

30.
3L
32.

33.
34.

To indicate if the new position is Vacant, Pseudo, or Non-WIC, click the correct check box.

TAB to the Name fields and enter the staff person’s last name, first name and middle initial. If the
Vacant checkbox has been marked, the System automatically fills the name fields as “Vacant.” The
System displays the staff member’s initials in the Initials field.

TAB to the Educational/Professional Suffix field and enter the staff person’s educational or
professional title, if desired.

TAB to the Local Agency Coordinator checkbox and mark as checked if this position is a Local
Agency Coordinator.

TAB to the Street Address field and enter the address of where this staff person works.

TAB to the City field and enter the city or select it from the LOV. The System defaults the County,
State and Zip Code fields based on the City.

Click the Phone push button to display the Phone pop-up window. Enter the Staff Member’s
phone information.

Click the OK button to save the data and return to the Staff Data window.

Click the Training push button to display the Training pop-up window.

Enter the Date the training session was conducted.

TAB to the Class Topic field and enter the hame of the class.

TAB to the Location field and enter the location for this class.

TAB to the Duration field and enter the number of hours of training this class provided.

TAB to the Cost field and enter the dollar amount charged for this class, if applicable.

TAB to the In Service checkbox and mark as checked if this training was provided within the WIC
Program.

TAB to the Out Service checkbox and mark as checked if this training course was not provided by
the WIC Program.

TAB to the Nutr. Ed checkbox and mark as checked if this course provided training about nutrition
education topics.

TAB to the Other checkbox and mark as checked if this course provided training about a topic
other than nutrition education.

Use the VCR buttons on the toolbar to find other training records stored in the AIM System for this
staff member.

Click the OK push button to save the training information entered and to return to the Staff Data
window.

TAB to the E-mail field and enter this person’s email address, if available.

TAB to the Comment field and enter any applicable comments, if desired.

Click the Language push button to display the Languages pop-up window.

Click the Primary LOV button and select the primary language for this staff member.

Click the Secondary LOV button and select a secondary language for this staff member, if
applicable.

Click the OK button to close the pop-up and return to the Staff Data window.

In the Job Description section of the window, click the list of values button next to the Program
field, to select the program to for this staff member. You must complete this line of data for every
program where the staff person works. The System automatically displays the Description, Code
and Organization fields corresponding to the Program 1D selected.

TAB to the Title field and select the staff person’s title from the LOV.

TAB to the Salary field and enter the hourly dollar salary paid to this staff member, if desired.

TAB to the ERE% field and enter the Employee Related Expenses percentage for this staff
member.

TAB to the Start Date and enter the date the staff person began this job.

TAB to the Hrs/WK field and enter the hours per week for which this position is budgeted. Based
on the Hrs/Wk and the FTE Base, the AIM System calculates and displays the FTE.

CMA Consulting Services 8-10 April 2005



Avrizona AIM System Operations Management
State Agency User Manual

35. TAB to the Home Org checkbox and mark as checked, if desired, to designate that the associated

program and job as this staff person’s primary job responsibility.

36. Click the Save icon to save the information.

Update a Staff Member’s information (i.e. promotion)

1.
2.

3.

Click the Enter Query icon.

Enter the Staff ID and/or Last Name, First Name fields. Then press the F8 key to execute the
Query. The system displays the staff member information to be updated.

Close out any existing job descriptions by clicking once on the correct title/organization for
that staff member.

Press the TAB key until the cursor reaches the End Date field, and enter the end date for this
position, using the MM/DD/YYY'Y format.

Click once on an existing job description entry and click the Insert Record icon. This creates
a new blank job description for completion.

Complete the Program, Title, Salary, ERE%, Start Date, Hrs/Wk and Home Org fields for
this new position, as previously described for a new staff member.

Click the Save icon on the toolbar to save the updates.

Delete a Staff Member

Lo

7.

8.

9.

Click the Enter Query icon.

Enter the Staff ID and/or Last Name, First Name fields. Then press the F8 key to execute the
Query. The system displays the staff member information to be updated. Verify that this is
the correct record to delete.

Click the Program field in the Job Description section. Then click the Remove Record icon.
Repeat this process for each job description.

Click the Phone push button.

Click on a phone number and click the Remove Record icon. Repeat this procedure for each
phone number listed. When all of the phone numbers have been removed, click the OK push
button.

Click the Language push button and remove all Language data associated with this staff member.
Click the OK push button to close the pop-up and return to the Staff Data window.

Click the Training push button and remove all Training data associated with this staff member.
Click the OK push button to close the pop-up and return to the Staff Data window.

Click the Save icon to save deletion of the pop-up windows data.

Click the Staff ID number, and then click the Remove Record icon.

10. Click the Save icon to save deletion of the staff member.

Figure 2 —Staff Data (1 of 2)

Fields

Staff ID - The staff person’s unique identification number. This field is system-generated.
Position # - A 10-digit Alphanumeric user-entered code that represents the position number for
the staff member. This field is optional.

Last Name - The staff person’s last name. This field is mandatory and is user-entered. If the
Vacant check box is checked, this will default to VACANT.

First Name - The staff person’s first name. This field is optional and is user-entered (except if
the Vacant check box is checked).
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MI1 - Staff person’s middle first initial. This field is optional.

MI2 - Staff person’s middle second initial. This field is optional.

Initials - The staff person’s initials. This field is display only and is calculated from last name,
first name, and middle initials.

Educational/Professional Suffix - The staff person’s educational and professional title, such as
Ph.D., MPH, etc. This field is optional and is user-entered.

Street Address - The street address of where the staff person works. This first line is mandatory
while the second line is optional.

City - The city where the staff member works. This field can be entered manually or the user can
select a value from the list of values. Selection of a city fills in the state, county, and zip code.
For more information, refer to the Locales window in System Administration. This field is
mandatory.

County - The county where the staff person works. This field is display only and is populated
when a city or zip code is selected. This field is display only.

State - The state where the staff member works. This field is display only and is populated when
a city or zip code is selected.

Zip Code - The zip code where the staff member works. This field can be entered in manually or
the user can select a value from the list of values. Selection of a zip code fills in the city, county,
and state. The additional four-digit code is user-entered. For more information, refer to the Zip
Codes window in System Administration. The first field is mandatory and the second is optional.
E-Mail - The staff person’s E-mail identification. This field is optional.

Comment - The user may provide any comments or remarks. This field is optional.

Program ID - Clicking on the list of values button allows the user to assign the staff member a
program supported by a particular organization, such as WIC, CSFP, etc. For more information,
refer to the Program Categories window. This field is mandatory.

Description -Name of the program category selected by the user in the Program ID field. This
field is display only.

Code - The code number associated with a specific organization. This field is display only and is
populated when Program ID is selected.

Organization - This field is display only and is populated when Program is selected.

Title - Clicking on the list of values button allows the user to assign the staff member a title, such
as nutritionist. For more information, refer to the Maintain Staff Titles window. This field is
mandatory.

Push Button(s)

Phone - Clicking this button allows the user to enter phone information.

Language - Clicking this button allows the user to enter primary and secondary language
capabilities of the staff member.

Training - Clicking this button allows the user to enter information about training classes
attended by the staff member.

Check Box(es)

Vacant - The Vacant checkbox is available to the user to indicate that the staff member position
is vacant. If this box is checked, the last name and first name are set to “VACANT” by the
System.

Pseudo - Used to create false staff member for scheduling purposes.

Non-WIC - This identifies a non-WIC staff member.

Local Agency Coordinator - If checked, the staff member is a Local Agency Coordinator.
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Figure 3 - Staff Data (2 of 2)
Fields

Salary — The hourly dollar salary paid to this staff member. This field is optional.

ERE% - The Employee Related Expenses percentage. This field is optional.

Start Date - The date that the person started a particular job at that location. This field is
mandatory.

End Date - The date that the person ended a particular job at that location. This field is optional.
Hrs/WKk - The hours /week that a person is normally scheduled to work. This field is mandatory.
FTE Base - The hours per week that a full time employee normally works at this Organization.
Forty hours would be full time. Less than forty hours per week would be part time. This field is
display only.

FTE - Displays in decimal format the hours per week divided by the FTE Base.

Check Box(es)

Home Org. - The job and organization that is the staff member’s primary responsibility.
Figure 4 - Staff Data (Phone Pop-up window)

Fields

Phone - The staff person’s work phone number, including area code. This field is optional.

Ext. - The staff person’s work extension number, if applicable. This field is optional.

Phone Type - The type of telecommunications device this number represents. This field is optional.

Push Button(s)

OK - Clicking on this button saves the information entered and returns the user to the Staff Data
window.

Figure 5 — Staff Data (Language Pop-Up Window)

Fields

Primary - Clicking the list of values button allows the user to select the primary language for the staff
member. For more information, refer to the Maintain Languages window in Enrollment and
Certification. This field is mandatory.

Secondary - Clicking the list of values button allows the user to select the secondary language for this
staff member. For more information, refer to the Maintain Languages window in Enrollment and
Certification. This field is optional.

Push Button(s)

OK - Clicking this button saves the information entered and returns the user to the Staff Data window.

Figure 6 — Staff Data (Training Pop-Up Window)

Fields
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Date - The date the class was conducted. This optional field is user-entered.

Class Topic - The name of the class. This optional field is user-entered.

Location - The location of the class. This optional field is user-entered.

Instructor - The instructor’s name. This optional field is user-entered.

Duration - The number of hours of training provided by the class. This field is optional.

Cost - The dollar value charged, if any, for the staff member to attend this training course. This field is
optional.

Check Box(es)

In-Service - The user selects this checkbox if the training course was provided within the WIC
Program.

Out-Service - The user selects this checkbox if the training course was provided outside of the WIC
Program.

Nutr. Ed. - This checkbox is selected if the course provided training about nutrition education topics.
Other - This checkbox is selected if the course provided training about a topic other than nutrition
education.

Push Button(s)

Next - Clicking this button allows the user to display the next training record stored in the system for
this staff member. The system defaults to display the most recent training class when this window is
first displayed.

Previous - Clicking this button allows the user to display the previous training record stored in the
system for this staff member.

OK - Clicking this button saves the information entered and returns the user to the Staff Data window.
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Maintaining Organizational Units

To Maintain Organizational Units:

1. Click Operations Mgt. on the Operations Management main menu.
2. Click Organizational Units as shown below:

EAINEE AT Tables Outputs Exit “Window =18
Staft Data
Drganizational Units

Dutreach Organizations
Programs

Time Study Daily Logs
Annual WIC Cogt Summary

AR A I

The Organizational Units Window is displayed:

% Arizona WIC Program - [Organizational Units]

ﬂEile Edit ltem Becord Query Window Help 18] =]

EH18(m| 21| &F(F /T 1<[</<[> [ &|mm/8 EERE ?|

Organization Code : I Hame: I

Organization Level : I 'l FHS Identifier: I Elevation: I

Address :

City = @
County: I State: I_ Zip Code: I E-I_
Parent Org. Code : I_ﬁ Hame: I

WIC Office Space : I Measuring Unit: I 'I Food Package Preﬁx:l
Contact Infa. |
E Mail : I

Phone |

Comment : o
Program & Outreach Crg. |
. Mext Page |

: .

Enter a query; press F8 to execute, to cancel.
Count: *0 ENTER QUERY

Figure 7 — Organizational Units

Add an Organizational Unit

=

Type in the Organization Code.

TAB to the Name field and type in the organization’s name.

3. TAB to the Organization Level field and select the type of organization from the drop down
list.

4. TAB to the FNS Identifier field and type in the identification number assigned by Food and
Nutrition Services (FNS).

5. TAB to the Elevation field and enter the elevation (in feet above sea level) for the

organizational unit.

N
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6. TAB to the Address field and enter the address for the organization.

7. TAB to the City field and type in the city or select it from the LOV. The System defaults the
County, State, and Zip Code fields based on the City.

8. TAB to the Parent Org. Code field and select the parent organization for this organization
from the LOV. The AIM System displays the Name field for the parent organization once the
Parent Org. Code field is selected.

9. TAB to the WIC Office Space field and enter the office space, in square feet, that is allocated
for the WIC Program at this specific site.

10. TAB to the Measuring Unit and select the measurement unit (English or Metric) that is used
at this location.

11. TAB to the Food Pattern Prefix field. The system will automatically assign a value to this
field.

12. TAB to the E Mail field and type in the organization’s e-mail address, if applicable.

13. TAB to the Comment field and enter any pertinent comments, if desired.

14. Click the Contact Info. push button to display the Contact Info pop-up window.

_g’,f,'-Alizona WIC Program - [Organizational Units]
ﬂ File Edit [ltem Becord Query Window Help ;Iilll
fEH s8R A §/F %] K|« <[> ][> > o= EEE 2
=
il corectiote. ]
Organizi
Staff I0: I m
Last Hame: I First Hame: I
Title
Parent j
Comment:
WIC O |
|
Phone | o | ch Crg. |
I
[T ;l_l
Enter a query: press F8 to execute, Chil+g o cancel. ) |
Count: *0 ENTER QUERY <List>
Figure 8 — Organizational Units (Contact Info Pop-Up Window)

15. Click the Staff ID LOV and select the identification number of the staff person who is
designated as the contact for this organizational unit. The System displays the Last Name,
First Name, Title, and Comment fields for the staff member once the Staff 1D is selected.

16. Clicking the Phone push button allows you to view the phone information for this staff

member. No phone information may be updated on this pop-up.
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*,f" Arizona WIC Program - [Organizational Units]

ﬁEile Edit Item Becord GQuerny ‘window Help _|ﬁ'|5|

Be8|m A §F|%% K|« <> > [>1] || 8= EE 2
]

Organiz: — Lo
4 il Contact Info.
Organizi
Staff ID: I???? .
Last Hame: IE' First Hame: IJON
Phone Ext. Phone Type
Parent

Comi
wiC o -

I

|

Phone | oM | ch Org. |
|

7| _’I_I
Press this button to close the Phone window and retum ta the Contacts window. |
Count: *0

Figure 9 - Organizational Units (Contact Info. Phone Pop-up Window)

17. Click the OK button to save the data and return to the Organizational Units window.
18. Click the Phone push button to display the Phone pop-up window.

2 Arizona WIC Program - [Organizational Units]

ﬂEile Edit [termn Becord Query Window Help ;Iilll
BRsm A SFRE K> |> ] &= EEEE 2
=
Organization Code : I_ Hame: I
Organization Level : I 'l FH5S Identifier: I Elevation: I
Address :

City : .

Coun (RL

Parent Org. Cod |Phone Bt Sotiibl .d
WIC Office Spac -d tact Int |
act Info.
E M:
Ok | hone |
Commel

| rrogram e Cutresch Crg. |
;l Mext Page |

¥
« -

Enter a queny; prezz F8 to execute, to cancel.
Caunt: *0 ENTER QUERY

Figure 10 - Organizational Units (Phone Pop-up window)

CMA Consulting Services 8-17 April 2005



Avrizona AIM System Operations Management
State Agency User Manual

19. Enter the phone data for this organizational unit.
20. Click the OK button to save the data and return to the Organizational Units window.
21. Click the Program & Qutreach Org. push button to display the Program & Outreach/Referral

22

23.
24.

25.

26.

27.

28.

29.

Organizations pop-up window.

_g"-hlizona WIC Program - [Organizational Units]

ﬂ File Edit ltern Becord GQuery Window Help = |E'|5|
s el sl — = sl sl ==l e T T | e e e | =
Elﬂ Program & Outreach / Referral Drganizations Elmll ? |

—{Program Categories}] B ]
Organiz: Code Description
Organizi | = j
Comment

Parent

—{Qutreach / Referral Organizations|

wWiC O Code Outreach / Referral Organization
“ ct Info. |
E H bne |
it utresch O, |
0K | Page |

o o

Select the Program Code from the list of values.
Count: *0 <Ligt>

Figure 11 - Organizational Units (Program & Outreach/Referral Organizations Pop-up
window)

. Click the Code LOV in the Program Categories section and select the program category
identification code for which this organizational unit provides services. The System displays
the Description field for this program once the Code field is selected.

TAB to the Comment field and enter any associated comments for this program, if needed.
Repeat Code selection and entering comments for all programs associated with this
organizational unit.

Click the Code field in the Outreach/Referral Organizations section. Some of these fields may
already be populated with Outreach/Referral Organizations affiliated with Programs entered
in the Program Categories section.

To add an Outreach/Referral Organization not already associated with the selected Programs,
click the Insert Record icon on the toolbar.

Click the Code LOV and select the Outreach/Referral Organization identification code. The
System displays the name of the Outreach/Referral Organization in that field once the Code is
selected.

Click the OK push button to save the data, close the pop-up window and return to the
Organizational Units window.

Click the Next Page push button to display the Organizational Units Characteristics pop-up
window.
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A Arizona WIC Program - [Drganizational Units]

@ Eile Edit [tem Becord GQuery window Help =7 5!
| T s [y gy (e ey e | =
| &lg Funding Sources
—[Operating Characteristics | =
00l 1 print Appointment Hotices
Organi I—U-m
Gross Streets: INI’A o
Drganization Size: |LARGE il
Zip Codes
¥ WIC Clinie LI &
¥ CSFP Clinic E!“ —
Parer
I™ GSFP Digtribution Site E
i Gomment
Contact Info. I
Phone |
Program & Dutreach Org. I
aK MNext Page I

4 o

Check this bos if the Organizational Lnit automatically generates appaintrment labels.
|Record: 172 | [ <05C> [<DBG: |

Figure 12 - Organizational Units (Organizational Units Characteristics Pop-up Window)

30. The Print Appointment Notices checkbox defaults to checked. Uncheck the box to cancel the
automatic generation of Appointment Notices.

31. The Print Appointment Labels checkbox defaults to checked. Uncheck the box to cancel the
automatic generation of address labels for appointments.

32. TAB to the Cross Streets field and enter the main crossroads nearest to this organizational
unit, if desired.

33. TAB to the Organization Size and select the size of the organizational unit (small, medium,
large) from the drop-down list.

34. TAB to the WIC Clinic checkbox and mark as checked if this organizational unit is
designated as being a WIC clinic.

35. TAB to the CSFP Clinic checkbox and mark as checked if this organizational unit is
designated as being a CSFP clinic.

36. TAB to the CSFP Distribution Site checkbox and mark as checked if this organizational unit
is designated as a CSFP Distribution Site.

37. TAB to the Zip Codes Serviced field and select the zip code(s) for which this organizational
unit provides services.

38. TAB to the Comment field and enter any associated comments for these Operating
Characteristics, if needed.

39. Click the OK push button to close the pop-up and return to the Organizational Units window.

40. Click the Save icon to save the data.

41. The system indicates: “Transaction completed.” Click the OK button.

Update an Organizational Unit

1. Click the Enter Query icon.
2. Enter the Organization Code and/or the Name of the organizational unit to be updated.
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3. Press the F8 key to execute the query. The System displays the known data for the
organizational unit selected.

4. To perform an update, click once in the field you wish to update and enter any new
information The Organizational Code, Organizational Level or the Food Pattern Prefix may
not be updated.

5. Click the Save icon. The System indicates: “Transaction completed.” Click the OK button.

Delete an Organizational Unit

=

Click the Enter Query icon.

Enter the Organization Code and/or Name.

3. Press the F8 key to execute the query. The System displays the available data for the
organization unit to be deleted.

4. Verify that the information to be deleted is showing on the window.

Click the Phone push button.

6. Click once on a phone number and click the Remove Record icon. Repeat this procedure for

each phone number listed. When all of the phone numbers have been removed, click the OK

button.

Click the Save icon to save the deleted phone data.

Click the Program & Outreach Org. push button.

9. Click the Code field under the Program Categories section and click the Remove Record
icon. Repeat this process for each item under the Program Categories section until all have
been removed. When they have all been removed, click the OK button.

10. Click the Save icon.

11. Click the Code field under the Outreach/Referral Organizations section and click the Remove
Record icon. Repeat this process for each item under the Outreach/Referral Organizations
section until you have removed them all. When they are removed, click the OK button.

12. Click the Save icon.

13. To delete the organizational unit, click in the Parent Org. Code field, then click the Remove
Record icon. AIM will display the preceding numerical Org. Code within the parent
organization.

14. Click the Save icon.

N

o

© N

Note: Once an Organizational Unit has been used in the AIM System, it may not be deleted.
These instructions are only for when Organizational Units are first established.

Figure 7 — Organizational Units
Fields

Organization Code - The organization’s identification number. This field is mandatory and is user-
entered.

Name - The organization’s name. This field is mandatory and is user-entered.

Organization Level - Clicking on this drop down list allows the user to assign the organization
level using the list that contains the values: STATE AGENCY, LOCAL AGENCY and CLINIC.
This is mandatory and defaults to LOCAL AGENCY.

FNS Identifier - The Food and Nutrition Services assigned identification number. This field is
optional.

Elevation - The elevation, in feet above sea level, for this organizational unit. This field is optional. It is
not required by the System, but is needed for all clinics in order to facilitate CDC reporting
requirements.
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Address - The address of the organization. The first field is mandatory and the second is optional.
City - The city of the organization. This field can be manually entered or the user can select a
value from the list of values. Selection of a city fills in the state, county, and zip code. For more
information, refer to the Locales window in System Administration. This field is mandatory.
County - The county in which the organization is located. This field is display only and is
populated when a city or zip code is selected.

State - The state of the organization. This field is display only and is populated when a city or
zip code is selected.

Zip Code - The zip code of the organization. This field can be manually entered or the user can
select a value from the list of values. Selection of a zip code fills in the city, county, and state.
The additional four-digit zip code is user entered. The first field is mandatory and the second is
optional.

Parent Org. Code - Clicking on the list of values button allows the user to select the parent
organization. This field is disabled if the organization level is State Agency. If the organization
level is Local Agency, the list of values contains the State Agency. If the organization level is
Clinic, the list of values contains all of the local agencies. This field is mandatory.

Name - The parent organization’s name displayed when the organizational code is selected.

WIC Office Space - The square feet of the office space allocated for the WIC Program at the
specific organization. This field is optional.

Measuring Unit - This field indicates how standard measurements are taken (English/Metric).
This optional field determines which measurement is defaulted for the weight and height fields on
the Medical window of the Enrollment and Certification module.

Food Pattern Prefix - Used to prefix any Custom Food Package ID. This is a unique code
within each Clinic in a Local Agency. This field is system-generated.

E-Mail - The organization’s E-mail address. This field is optional.

Comment - The user may provide any comments or remarks. This field is optional.

Push Button(s)

Contact Info - Clicking this button displays the Contact Info pop-up window, which allows the
user to enter contact information for an organizational unit.

Phone - Clicking this button displays the Phone pop-up window, which allows the user to enter phone
information.

Program & Outreach Org. - Clicking this button displays the Program & Outreach/Referral
Organizations pop-up window, which allows the user to assign the program categories and
outreach/referral organizations to this organizational unit.

Next page - Clicking this button displays the Organizational Unit Characteristics pop-up window,
which allows the user to enter additional organizational unit characteristic information.

Figure 8 — Organizational Units (Contact Info Pop-Up Window)
Fields

Staff ID - The identification number of the staff person who is designated as the contact for the
organization. This field is mandatory and is selected from the list of values.

Last Name - The contact person’s last name. This field is display only and is filled from the
selection of a staff ID.

First Name - The contact person’s first name. This field is display only and is filled when a staff
ID is selected.

Title - The contact’s staff title is displayed here when the staff ID is selected.
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Comment - Comments regarding the contact person. This field is display only and filled when a
staff 1D is selected.

Push Button(s)

Phone - Clicking this button allows the user to view phone information for the contact person.
OK - Clicking this button closes the Contact push button window and returns the user to the
Organizational Units window.

Figure 9 - Organizational Units (Contact Info. Phone Pop-up Window)
Fields

Phone - The contact person’s phone number. This field is display only and is filled from Staff
Data when the Staff ID is selected.

Ext. - The contact person’s phone extension. This field is display only and is filled from Staff
Data when the Staff ID is selected.

Phone Type - The contact person’s phone type description. This field is display only and is filled
from Staff Data when the Staff ID is selected.

Push Button(s)

OK - Clicking on this button closes the Phone push button and returns the user to the Contact
Info. push button window.

Figure 10 - Organizational Units (Phone Pop-up window)
Fields

Phone - The organizational unit’s phone number. This field is optional.

Ext. - The extension number if one exists. This field is optional.

Phone Type - The phone type corresponding to the number. The field is mandatory if a phone number
is entered.

Push Button(s)

OK - Clicking this button closes the phone window.

Figure 11 - Organizational Units (Program & Outreach/Referral Organizations Pop-up window)
Fields

Code - The program category identification code. This field is mandatory and is selected from
the list of values.

Description - The description for the program category. This field is display only.

Comment - The user may provide any comments or remarks. This field is optional.

Code - The outreach/referral organization identification number. This field is populated in two
ways. First, the field is populated when a program category is selected from the list of values and
second, the user may also enter additional Outreach/Referral Organizations not associated with
program categories selected in the top section of the window.
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Outreach/ Referral Organization - The outreach organization name associated with the code.
This field is display only and is filled when a program is selected from the list of values.

Push Button(s)

OK - Clicking on this button closes the Program & Outreach/Referral Organization window and
returns the user to the Organizational Units window.

Figure 12 - Organizational Units (Organizational Units Characteristics Pop-up Window)
Fields

Cross Streets - The user-entered information indicating the main cross streets nearest this
organizational unit. This field is optional.

Organization Size - Clicking on the list of values button allows the user to select the size of the
organizational unit (large, medium, small). This field is optional.

Zip Codes Serviced - Clicking on the list of values allows the user to select a zip code(s) for
which this organizational unit provides services. This is the field on which the System searches in
the Zip Code Lookup window on the Appointment Scheduler module.

Comment - The user may provide any comments or remarks. This field is optional.

Check Box(es)

Print Appointment Notices - If the user selects (checks) this box, the System generates
appointment notices during the end-of-day process. This field defaults to checked.

Print Appointment Labels - If the user selects (checks) this box, the System generates
appointment address labels during the end-of-day process. This field defaults to checked.

WIC Clinic - If the user selects (checks) this box, the organizational unit is designated as being a
WIC clinic. This is used in other areas of the System to allow a list of values window to only
display WIC clinics for user selection.

CSFP Clinic - If the user selects (checks) this box, the organizational unit is designated as being
a CSFP clinic. This is used in other areas of the System to allow a list of values window to only
display CSFP clinics for user selection.

CSFP Distribution Site - If the user selects (checks) this box, the organizational unit is
designated as being a CSFP Distribution Site. This is used in other areas of the System to allow a
list of values window to display only CSFP Distribution Sites for user selection.

Push Button(s)

OK - Clicking this button closes the funding sources window and returns the user to
Organizational Units.
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Maintain Outreach Organizations

To Maintain Outreach Organizations:

1.
2.

Click Operations Mgt. from the menu bar.
Click Outreach Organizations as shown below:

f8 Arizona WIC Program - [Dperations Management] |5

ANUEENTU R Tables Outputs Exdt Window -8
Staft Data
Organizational Units

Oukreach Drgarizations
Programs
Time Study Daily Logs

Annual WIC Cogt Summary

AR A I

The Outreach/ Referral Organizations window is displayed:
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Figure 13 - Maintain Outreach Organizations

Add an Outreach Organization

1.

N

o

TAB off the Outreach/Referral Org. ID field and the AIM System automatically creates the
ID number.

Type in the Name of the Outreach/Referral Organization.

TAB to the Outreach/Referral Org. Type field and select the type from the list of values.
Check the Smoking Referral Org. Checkbox if this organization is a smoking referral
organization.

TAB to the Address field and type in the address for this Outreach/Referral Organization.

TAB to the City field and type in the city, or select it from the list of values. The System defaults
the County, State, and Zip Code fields based on the City.
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7. TAB to the Contact Information section and type in the Last Name, First Name and Ml of the
contact for this Outreach/Referral Organization.

8. TAB to the Title field and select the contact person’s title from the list of values.

9. TAB to the Comment field and enter any applicable comments, if desired.

10. Click the Communications push button to display the Communications pop-up window.

4 Arizona WIC Program - [Outreach Drganizations]

@E\IE Edit [tem Record Query ‘window Help ==l
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Figure 14 - Maintain Outreach Organizations (Communications Pop-up window)

10. Click the Code list of values button and select a communication code and description. Click OK to
close the list of values window and to populate the Code and Communication fields.

11. The Communication Date defaults to the system date, but it may be overwritten, if needed.

12. TAB to the Comments field and enter any applicable comments about this specific communication.
(Note: Only one of a given communication type is allowed each day. If multiple communications of
the same type are done on the same day, you must record them in the comment field).

13. Click on the OK button to return to the Outreach Organization window.

14. Click the Programs push button to display the Programs pop-up window.
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4 Arizona WIC Program - [Dutreach Diganizations]
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Figure 15 - Maintain Outreach Organizations (Programs Pop-up window)

15. Click on the list of values button next to the ID field and select the code for the program category
for which the Outreach/Referral Organization provides services.

16. TAB to the Comment field and enter any applicable comments, if needed.

17. Click the OK button to return to the Outreach/Referral Organizations window.

18. Click the Phone push button to display the Phone pop-up window.

4% Arizona WIC Program - [Dutreach Diganizations]
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Figure 16 - Maintain Outreach Organizations (Phone Pop-up window)
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19. Enter Phone information for this Outreach/Referral Organization.

20. Click the OK button to return to the Outreach/Referral Organizations window.
21. Click the Save icon.

22. The system indicates: “Transaction completed.”

23. Click the OK button.

Update an Outreach Organization

1. Click the Enter Query icon.

2. Enter the Outreach/Referral Org. ID, the Name, and/or the Outreach/Referral Org. Type for the
Outreach Organization you wish to update in the corresponding field.

Press the F8 key to execute the query. The system displays the organization’s information.

Verify that the information on the window matches that for the Outreach Organization you wish to
update.

Update record as needed. You may not update the Outreach/Referral Org. ID.

Click the Save icon.

The system indicates: “Transaction completed.”

Click the OK button.

Hw

©ONo O

Delete an Outreach Organization

=

Click the Enter Query icon.

2. Enter the Outreach/Referral Org. ID, the Name, and/or the Outreach/Referral Org. Type for the

organization you wish to delete in the corresponding field.

Press the F8 key to execute the query. The system displays the organization’s information.

4. Verify that the information on the window matches that the Outreach Organization you wish to
delete.

5. Click the Communications push button. When the Communications pop-up window is displayed
delete the communications records by clicking the Remove Record icon, then click the OK button.

6. Click the Programs push button. When the Programs pop-up window is displayed, delete the
program records by clicking on the Remove Record icon, and then click the OK button.

7. Click the Phone button. When the Phone pop-up window is displayed, delete the phone records by
clicking the Remove Record icon, and then click the OK button.

8. Click the Save icon.

9. The system displays the message “Transaction completed.” Click OK.

10. Click the Outreach/Referral Org. ID field, and then click the Remove Record icon.

11. The System clears the Outreach/Referral Organization information from the window.

12. Click the Save icon. The system displays the message “Transaction completed.”

13. Click the OK button.

w

Figure 13 - Maintain Outreach Organizations
Fields

Outreach/Referral Org. ID - The outreach/referral organization’s identification number. This
field is mandatory and is system generated.

Name - The outreach/referral organization’s name. This field is mandatory and is user-entered.
Outreach/Referral Org. Type - Clicking on the list of values button allows the user to assign the
outreach/referral org. type. For more information, refer to the Maintain Outreach/Referral
Organization Types window. This field is mandatory.
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Address - The outreach/referral organization’s address. The first line is mandatory and the
second is optional.

City - The outreach/referral organization’s city. This field can be entered manually or the user
can select a value from the list of values. Selection of a city fills in the state, county, and zip
code. This field is mandatory.

County - The county where the outreach/referral organization is located. This field is display
only and is populated when a city or zip code is selected.

State - The outreach organization’s state. This field is display only and will be populated when a
city or zip code is selected.

Zip Code - The outreach/referral organization’s zip code. This field can be entered manually or
the user can select a value from the list of values. Selection of a zip code fills in the city, county,
and state. The additional four-digit code is user-entered. The first field is mandatory and the
second is optional.

Last Name - The outreach/referral organization contact’s last name. This field is mandatory.
First Name - The outreach/referral organization contact’s first name. This field is optional.
MI1 - The outreach/referral organization contact’s middle initial. This field is optional.

MI2 - The outreach/referral organization contract’s second middle initial. This field is optional.
Title - The contact’s title at the outreach/referral organization. This field is mandatory.
Comment - The user may provide any comments or remarks. This field is optional.

Push Button(s)

Communications - Clicking this button displays the Communications Pop-up window.
Programs - Clicking this button displays the Programs Pop-up window.

Phone - Clicking this button displays the Phone Pop-up window.

Check Box(es)

Smoking Referral Organization — Checking this box indicates the organization is a smoking
referral organization.

Figure 14 - Maintain Outreach Organizations (Communications Pop-up window)

Fields

Code - The ID number of the communication type. This field is mandatory and selected from the
list of values.

Description - The description of the communication is populated when the Code is selected.
This field is display only.

Date Sent/Called - The date when the communication occurred. This field is mandatory.
Comment - The user may provide any comments or remarks. This field is optional.

Push Button(s)

OK - Clicking this button returns the user to the Outreach/Referral Organizations window.

Figure 15 - Maintain Outreach Organizations (Programs Pop-up window)

Fields
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ID - Identifier for the program category. This field is mandatory and selected from the list of
values.

Description — The description of the program category is populated when the ID is selected. This
field is display only.

Comment - The user may provide any comments or remarks. This field is optional.

Push Button(s)

OK - Clicking this button returns the user to the Outreach/Referral Organizations window.

Figure 16 - Maintain Outreach Organizations (Phone Pop-up window)

Phone - The outreach/referral organization’s phone number. This field is optional.

Ext. - The extension number, if applicable. This field is optional.

Phone Type - The type of telecommunications device this number represents. This field is
mandatory if phone number is entered.

Push Button(s)

OK - Clicking this button returns the user to the Outreach/Referral Organizations window.
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Operations Management

Maintaining Programs

To Maintain Programs:

1. Click Operations Mgt. on the Operations Management main menu.

2. Click Programs as shown below:

£ Arizona WIC Program - [Dperations Management] MEE

Staff Data
Organizational Units
Outreach Oiganizations
Programs

Time Study Daily Logs

Annual WIC Cost Summary

Bt Tahles Outputs Exit window

Ak o o=

The Programs window is displayed:

_g‘-hlizona WIC Program - [Program Categories]
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[~ Famiby Fligible

Comment

EEE 2|

Description

Adj
Effect. Date End Date

—|Fund Source

Code Description

Add a Program

Lo

Figure 17 - Programs

Click the Insert Record icon and all the fields are become blank.

=

2. Enter the Code and Description fields under the Program section. If the Program Code already
exists, the system will inform you.

3. TAB to the Adj. Eligible checkbox and mark as checked if participation in this program makes the
participant adjunctively eligible for the WIC Program.

4. TAB to the Family Eligible checkbox if participating and mark as checked if participation in this
program makes the participant’s family members adjunctively eligible for WIC benefits.

5. TAB to the Print on Care Plan checkbox and mark as checked to default the Print checkboxes as
checked for the Program on the Care Plan in the Enrollment & Certification module.
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6. TAB to the Adj. Effective Date field and enter the start date of the period in which a participant is
adjunctively eligible for the WIC Program if they participate in this particular Program Category.

7. TAB to the End Date field and enter the end date of the period in which a participant is eligible for

the WIC Program is they participate in this particular Program Category.

TAB to the Comment field and enter any applicable comments, if needed.

9. Click the Code list of values button in the Fund Source section to select the fund source(s) for this
Program Category. The AIM System displays the Description of the Fund Source in that field once
the Code is selected.

10. Click the Save icon on the toolbar to save the data.

®

Update a Program

1. Click the Enter Query icon.

2. Enter the Code and/or or Description for the Program Category you wish to update.

3. Press the F8 key to execute the query. The System displays the Program Category’s information.

4. Verify that the information on the window matches that for the Program Category you wish to
update.

5. Update the record as needed.

6. Click the Save icon. The System indicates: “Transaction completed.”

7. Click the OK button.
Delete a Program

Click the Enter Query icon.

Enter the Code and/or Description for the program category you want to delete.

Press the F8 key to execute the query. The System displays the Program Category information.

Verify that the information on the window matches the Program Category you wish to delete.

Click the Code field under the Fund Source section of the window, and then click the Remove

Record icon. Repeat this for each Fund Source record.

Click the Save icon. The system displays the message “Transaction completed.”

Click the OK button.

8. Click the Code field under the Program section of the window, click the Remove Record icon and
the System automatically deletes the program category information from the window.

9. Click the Save icon. The System displays the message “Transaction completed.”

10. Click the OK button.

s

~No

Figure 17 - Programs
Fields

Code - An alpha identifier for a Program Category. This field is user-entered and is mandatory.
Description - This field is mandatory and is the user-entered program category description.

Adj Effect. Date - The start date of the period in which a participant is adjunctively eligible for
the WIC Program if they participate in the designated program category. This field is mandatory.
End Date - The end date of the period in which a participant is adjunctively eligible for the WIC
Program if they participate in the designated program category. This field is mandatory.
Comment - The user may provide any comments or remarks. This field is optional.

Code - The user selects the code for fund sources used to fund program categories. This field is
optional.
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Description - This field displays the name of the funding source from the Code selected by the
user in the previous field.

Check Box(es)

Adj. Eligible - This box is checked if enrollment in the program makes the participant
adjunctively eligible for the WIC Program.

Family Eligible - This box is checked if the enroliment of a family member in the program
makes all participants in the family adjunctively eligible for the WIC Program.
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Time Study Daily Log

To Update Time Study Daily Log:

1. Click Operations Mgt. on the Operations Management main menu.
2. Click Time Study Daily Log as shown below:

Bt Tahles Outputs Exit window =12
Staff Data
Drganizational Units

Outreach Diganizations
Programs

Time Study Daily Logs
Annual WIC Cost Summary I
Ak A

The Time Study-Daily Log window is displayed:
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74 Arizona WIC Program - [Time Study - Daily Log]

@ Fle Edit [tem Record Query ‘window Help ===
]8R <[F|%[<| @ k[<|<[>[> || om=|8E EEE) 2
Agency. l_ Staff 10: I—. Date: I—i Create Log | :J
Participant  Mutrition Breast- Imimun-
Services Education  feeding Admin ization CSFP Tobacco DOther
GAM -7 AM =
7 AH - S AH
S AM -9 AM
9 AH - 10 AM
10 AM - 11 AM
1AM - 12 PH
12PH - 1PH
APH -2PH
2PH -3PM
3PH-4PH LI
Daily Totals (min.)
Hours

7|

|Record: 141 ZNErs [eNAGs |

Figure 18 - Time Study-Daily Log

L |

Update Time Study Daily Log

1. The Agency field displays the Organizational Code of the agency to which you are logged on.

TAB to the Staff ID field and select a staff member’s ID number from the list of values.

3. Only those users with Time Study Supervisor authorization can select other staff member’s
ID numbers. If a user has no such authorization, their Staff ID number is displayed in this
field upon entering the window.

4. TAB to the Date field and type in the date for which activity information is being entered.

5. Inthe Minutes Spent on Activities section, enter the number of minutes during the
corresponding Time Slot that was spent performing the various activities.

6. The AIM System calculates the Daily Totals and the Hours field values.

7. Click the OK button to save the data and exit the window.

N

Figure 18 - Time Study-Daily Log
Fields

Agency — The System displays the Organization Code of the Agency the user logged into on the
Log on window. This field is display only.

Staff 1D — Clicking this list of values button allows the user who has the Time Study Supervisor
capability checked off in the Systems Administration Security window to select the ID number of
another staff member in the Agency in which the user is logged-on. Users without the Time Study
Supervisor capability have their Staff ID number displayed in this field. This field is mandatory
for users with the Time Study Supervisor capability and display only for those users without this
security capability.

Date — The user enters the date for which the activity information is being entered. This field is
mandatory.
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Participant Services — The user enters the number of minutes during the corresponding hour that
was spent performing face-to-face services to participants, other than Nutrition Ed, Breastfeeding,
CSFP, etc. This field is optional.

Nutrition Education — The user enters the number of minutes during the corresponding hour that
was spent performing group or individual nutrition education services. This field is optional.
Breastfeeding — The user enters the number of minutes during the corresponding hour that was
spent performing breastfeeding-related services to participants. This field is optional.

Admin — The user enters the number of minutes during the corresponding hour that was spent
performing administrative procedures. This field is optional.

Immunization — The user enters the number of minutes during the corresponding hour that was
spent performing services related to immunization. This field is optional.

CSFP — The user enters the number of minutes during the corresponding hour that was spent
performing services related to CSFP. This field is optional.

Tobacco — The user enters the number of minutes during the corresponding hour that was spent
performing services related to tobacco intervention. This field is optional.

Other — The user enters the number of minutes during the corresponding hour that was spent
performing activities related to other State or Local Agency funding sources. This field is
optional.

Daily Totals (min) — The number of minutes spent performing the activity shown at the top of
the column by the staff member for the date entered above. This field is calculated by the System.
Hours — The total number of hours spent performing the activity shown at the top of the column
by the staff member for the date entered above. This field is calculated by the System.

Push Button(s)

Create Log -
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Annual WIC Cost Summary

To Update Annual WIC Cost Summary:

1.
2.

Click Operations Mgt. on the Operations Management main menu.
Click Annual WIC Cost Summary as shown below:

[ANICEEULE Tables Outputs Exdt Wwindow =18
Staff Data
Drganizational Units
Dutreach Diganizations
Programs

Time Study Daily Logs
Annual WIC Cogt Summary |

AR Am .

The Annual WIC Cost Summary window is displayed:

@E\IE Edit [ten Record Query Wwindow Help .-Li'ﬁj

B[Bs|R| 3F%[%| @ <[«[<]> ][> [%] &me|8[EEE 2

Local Agency: l_‘g FFY: l_’ﬁ Create Log I -
Parficipant Nutrition

Time Slot Serices Education Breastfeeding Admin Total

Personnel & ERE

Prof. & Dutside Services

Travel Costs

Dccupancy Gosts
Dther Dperating Gosts

Capital Costs
Indirect Gosts
Total

|
Select the Local Agency from the list of values.
|Record: 14 [ [List of ¥alues <DSC> [<DBG> |

L |5

Figure 19 — Annual WIC Cost Summary

To produce an Annual WIC Cost Summary Report

1.

Click on the Local Agency LOV. The drop down displays the agency you are logged-on.
Click on the agency name.

TAB to the Fiscal Year field and enter the fiscal year for which the budget information is
being entered.

Click the Create Log push button to enable the fields below.

The AIM System calculates the Personnel and ERE values for each activity category by using
the information from the Time Study-Daily Log window.

Enter the values for the other budget items corresponding to the activity categories.
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6. The AIM System calculates and displays the Total fields.
7. Click the OK button to exit the window and return to the Operations Management main
menu.

Figure 19 — Annual WIC Cost Summary
Fields

Local Agency - The System displays the Organization Code of the Agency the user logged into
on the Log on window. This field is display only.

Fiscal Year (FFY) - The four digits of the Fiscal Year for which the budget information is being
entered. This field is mandatory.

Personnel & ERE - The System utilizes the information being entered in the Time Study-Daily
Log by the Local Agency staff to determine the values populated in this field for each category.
The System records/displays the total Personnel & ERE costs for all staff members at the local
agency selected for the fiscal year ended. This field is optional.

Professional & Outside Services - The user enters the number of dollars expended for
Professional & Outside Services in each of the activity categories shown at the top of each
column. This field is optional.

Travel Costs - The user enters the number of dollars expended for travel in each of the activity
categories shown at the top of each column. This field is optional.

Occupancy Costs - The user enters the number of dollars expended for occupancy costs in each
of the activity categories shown at the top of each column. This field is optional.

Other Operating Costs - The user enters the number of dollars expended for other operating
costs in each of the activity categories shown at the top of each column. This field is optional.
Capital Costs - The user enters the number of dollars expended for capital costs in each of the
activity categories shown at the top of each column. This field is optional.

Indirect Costs - The user enters the number of dollars expended for indirect costs in each of the
activity categories shown at the top of each column. This field is optional.

Total (Time Slot) - The System totals the number of dollars spent on each of the activity
categories in that local agency for the fiscal year shown.

Total (of Rows) - The System displays the total dollar amount for values dollar values entered in
each row. This field is display only.

Push Button(s)

Create Log — The user must click this button to enable the fields.
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Maintain Outreach/Referral Communication Types

To Maintain Outreach/Referral Communications Types:

1. Click Tables on the Operations Management main menu.
2. Click Outreach/Referral Communications Types as shown below:

£ Arizona WIC Program - [Dperations Management] _ 2] %]
@ [perations Mot RIERGER Outputs Exit Window -7 5}

ch Communication Types

[utreach Organization Types
Staff Titles
Title Categories

The Maintain Outreach/Referral Communication Types window is displayed:

8 Arizona WIC Program - [Maintain Outreach Communication Types]
Eille Edit [tem BRecord GQuery Window Help == 5!

BlR(s|m| sF[x|<| @ <|<[<]>[>[] o] B(E| 2|

Code Description
IC MEWSLETTER =

2 [CORRESFONDENCE |
E [FHONE CALL
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Comment

¥
7] ¥
Enter the code of the outreach communication type. |

[Record: 1/4 [ [ [<OSC [<DBG: |
Figure 20 - Maintain Outreach/Referral Communication Types

Add an Outreach/Referral Communication Type

1. The System defaults the cursor to highlight the code number under the first entry in the Code field.
The System also displays the Description and any existing Comments for that Outreach/Referral
Communication Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and
Description fields for you to add a new Outreach/Referral Communication Type.

3. Inthe Code field, enter a number for the new Outreach/Referral Communication Type to be added.
If the code you choose is already in use for another Outreach/Referral Communication Type, the
System displays a pop-up window indicating: “Row already exists with same Code.” Click the OK
button, delete the Code number inserted, and enter a different number.

4. TAB to the Description field and enter the description of the new Caseload Type.
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TAB to the Comment field and enter any applicable comments.

Click the Save icon.

The system displays a pop-up window indicating: “Transaction completed.”
Click the OK button.

o No o

Update an Outreach Communication Type

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Outreach/Referral
Communication Type being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Outreach/Referral Communication
Type.

7. Update the Outreach/Referral Communication Type as needed. (Note: The System will not allow
updates to the Code itself. If attempted, the system will indicate: ““Field is protected against
update™).

Click the Save icon. The System displays a pop-up window indicating: “Transaction completed.”

9. Click the OK button.

HPwnh e

oo

©

Delete an Outreach Communication Type

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Outreach/Referral

Communication Type being deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Outreach/Referral Communication

Type.

7. Verify that the information being displayed is for the Outreach/Referral Communication Type to
be deleted.

8. Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

9. Click the Save icon. The system displays a pop-up window indicating: “Transaction completed.”

10. Click the OK button to successfully delete the Outreach/Referral Communication Type.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was

successful, after pressing the F8 key, the system displays the following error message in a pop-up

window: “Query caused no records to be retrieved. Re-enter.”

APwpn e

o o

Figure 20 - Maintain Outreach/Referral Communication Types
Fields

Code - A numeric identifier for an outreach/referral communication type. This field is
mandatory.

Description - This field is mandatory and is the user-entered description of the outreach/referral
communication type.

Comment - The user may provide any comments or remarks. This field is optional.
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Maintain Outreach/Referral Organization Types

To Maintain Outreach/Referral Organization Types:

1. Click Tables on the Operations Management main menu.
2. Click Outreach Organization Types as shown below:

£ Arizona WIC Program - [0 perations Management] mE
@ Dperations Mat. QERCE Outputs  Exit window 1 |

Outreach Communication Types

Dutreach Organization Types
Staff Titles
Title Categories

The Maintain Outreach/Referral Organization Types window is displayed:

£ Arizona WIC Program - [Maintain Outreach Organization Types]
@ File Edit [tem Record GQuery ‘window Help Ai'ﬁ!
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|Record: 1/7 [ [ <05C> [<DBG |
Figure 21 - Maintain Outreach/Referral Organization Types

ﬂ :

Add an Outreach/Referral Organization Type

1. The System defaults the cursor to highlight the code letters under the first entry in the Code field.
The System also displays the Description and any existing Comments for that Outreach/Referral
Organization Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and
Description fields for you to add a new Outreach/Referral Organization Type.

3. In the Code field, enter an alpha code for the new Outreach/Referral Organization Type to be
added. If the code you choose is already in use for another Outreach/Referral Organization Type,
the System displays a pop-up window indicating: “Row already exists with same Code.” Click the
OK button, delete the Code letters inserted, and enter a different code.
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4. TAB to the Description field and enter the description of the new Outreach/Referral Organization
Type.

TAB to the Comment field and enter any applicable comments.

Click the Save icon.

The system displays a pop-up window indicating: “Transaction completed.”

Click the OK button.

O No O

Update an Outreach Organization Type

Press the F7 key or click the Enter Query icon.

The system automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Outreach/Referral
Organization Type being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Outreach/Referral Organization Type.
7. Update the Outreach/Referral Communication Type as needed. (Note: The system does not allow
updates to the Code itself. If attempted, the system indicates: ““Field is protected against update.”)
Click the Save icon. The system displays a pop-up window indicating: “Transaction completed.”
9. Click the OK button.

APwn e

o o
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Delete an Outreach Organization Type

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Outreach/Referral

Organization Type being deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Outreach/Referral Organization Type.

7. Verify that the information being displayed is for the Outreach/Referral Organization Type to be
deleted.

8. Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

9. Click on the Save icon. The displays a pop-up window indicating: “Transaction completed.”

10. Click the OK button.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was

successful, after pressing the F8 key, the system displays the following error message in a pop-up

window: “Query caused no records to be retrieved. Re-enter.”

APwpn e

o o

Figure 21 - Maintain Outreach/Referral Organization Types
Fields

Code - An alpha identifier for an outreach/referral organizational type. This field is mandatory.
Description - This field is mandatory and is the user-entered description of the outreach/referral
organization type.

Comment - The user may provide any comments regarding this outreach/referral organization
type. This field is optional.
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Operations Management

Maintaining Staff Titles

To Maintain Staff Titles:

1. Click on Tables on the Operations Management main menu.
2. Click on Staff Titles as shown below:

£ Arizona WIC Program - [Dperations Management] MEE

@QperalionsMgl. B3R Outpurs Exit Window =& 5}

Outreach Communication Types
Dutreach Organization Types
Staff Titles

Title Categories

The Maintain Staff Titles window is displayed:

£ Arizona WIC Program - [Maintain Staff Titles]
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Figure 22 - Maintain Staff Titles
Add a Staff Title

1. The system defaults the cursor to highlight the code under the first entry in the Code field. The
System also displays the Description and any existing Comments for that Staff Title.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and
Description fields for you to add a new Staff Title.

3. In the Code field, enter an alphanumeric code for the new Staff Title. If the code you choose is
already in use for another Staff Title, the system displays a pop-up window indicating: “Row
already exists with same Staff Title Code.” Click the OK button, delete the Code previously
inserted, and enter a new code.

4. TAB to the Description field and enter the description of the new Staff Title.
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5. Click the list of values button next to the Title Category field. Then select the category for the staff
title.

6. TAB to the Comment field and enter any applicable comments.

7. Click the Save icon.

8. The system displays a pop-up window indicating: “Transaction completed.”

9. Click the OK button.

Update a Staff Title

1. Pressthe F7 key or click the Query icon.

2. The system automatically clears all of the fields.

3. The cursor moves to the first blank under the Code fields.

4. Inthe appropriate field, enter either the Code or the Description of the Staff Title being updated.

5. Press the F8 key or the Query icon to execute the query.

6. The system displays any known data corresponding to this Staff Title.

7. Update the Staff Title as needed. (Note: The system does not allow updates to the Code itself. If
attempted, the system indicates: ““Field is protected against update.”)

8. Click the Save icon. The system displays a pop-up window indicating: “Transaction completed.”

9. Click the OK button.
Delete a Staff Title

Press the F7 key or click Query icon.

The system automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Staff Title to be deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Staff Title.

Verify that the information being displayed is for the Staff Title to be deleted.

Click the Remove Record icon. The system deletes the record from the window, leaving the fields
blank.

9. Click the Save icon. The system displays a pop-up window indicating: “Transaction completed.”
10. Click the OK button to successfully delete the Staff Title.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up

window: “Query caused no records to be retrieved. Re-enter.”

cOoNo A~ wN

Figure 22 - Maintain Staff Titles
Fields

Code - An alphanumeric identifier for a staff title. This field is mandatory.

Description - This field is mandatory and is the user-entered description of the staff title.

Title - Clicking on this list of values button allows the user to select the category for the title. For
more information, refer to the Maintain Title Categories window. This field is mandatory.
Category -This description defaults from its associated code. This field is display only.
Comment - The user may provide any comments or remarks. This field is optional.
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Maintain Title Categories

To Maintain Title Categories:

1. Click Tables on the Operations Management menu.
2. Click Title Categories as shown below:

£ Arizona WIC Program - [0 perations Management] mE
@ Dperations Mat. QERCE Outputs  Exit window 1 |

Outreach Communication Types

Dutreach Organization Types
Staff Titles

Title Categories

The Maintain Title Categories window is displayed:
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Figure 23 - Title Categories
Add a Title Category

1. The System defaults the cursor to highlight the code under the first entry in the Code field. The
System also displays the Description and any existing Comments for that Title Category.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and
Description fields for you to add a new Title Category.

3. In the Code field, enter an abbreviation of letters for the new Title Category. If the code you

choose is already in use for another Title Category, the System displays a pop-up window

indicating: “Row already exists with same Code.” Click the OK button, delete the Code letters

previously inserted, and enter different letters.

TAB to the Description field and enter the description of the new Title Category.

TAB to the Comment field and enter any applicable comments.

o s>
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6. Click the Save icon.
7. The System displays a pop-up window indicating: “Transaction completed.”
8. Click the OK button.

Update a Title Category

1. Presthe F7 key or click the Query icon.

2. The system automatically clears all of the fields.

3. The cursor moves to the first blank under the Code fields.

4. In the appropriate field, enter either the Code or the Description of the Title Category being

updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Title Category.

7. Update the Title Category as needed. (Note: The system does not allow updates to the Code itself.
If attempted, the system indicates: “Field is protected against update.”)

8. Click the Save icon. The system displays a pop-up window indicating: “Transaction completed.”

9. Click the OK button.

o o

Delete a Title Category

Press the F7 key or click the Query icon.

The system automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter the Code or the Description of the Title Category being deleted.

Press the F8 key or the Query icon to execute the query.

The system displays any known data corresponding to this Title Category.

Verify that the information being displayed is for the Title Category to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

9. Click the Save icon. The system displays a pop-up window indicating: “Transaction completed.”
10. Click the OK button to successfully delete a Title Category.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

N AWM

Figure 23 - Title Categories
Fields
Code - The alpha identifier for a title category. This field is mandatory.

Description - This field is mandatory and is the user-entered description of the title category.
Comment - The user may provide any comments or remarks. This field is optional.
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Creating Agency Mailing Labels

To Create Agency Mailing Labels:

1. Click Outputs on the Operations Management main menu.
2. Click Labels. The sub-menu is displayed.
3. Click Agency Labels as shown below:

£ Arizona WIC Program - [Dperations Management] MEE

@QperalionsMgl. Tables QUNIRGE Exit Window =& ﬂ

Labels | Agency Labels

Beports »  Qutreach Organization Labels

The Agency Mailing Labels parameter window is displayed:

i Arizona WIC Program - [Agency Labels]
File Edt Item Record Query Window Help

gleam| F[x[% B K[> [>]]H
—{Criterial
Label:l .
Agency:l .

Prirt |

: ﬂ 42.02|Azuat303038

Figure 24 - Agency Mailing Labels

Create Agency Mailing Labels

1. Click on the drop down button to the right of the ‘Label’ field to select the appropriate

mailing label.

N

Click on the drop down button to the right of the ‘Agency’ field to select the desired agency.

3. After the desired choices have been made click on the ‘Print’ button to generate the mailing

labels.

4. User is given the option of choosing which label position to begin with. Selecting *1” prints

from the first label in the sheet to the last.
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,‘ﬁi OR_0OU_LABELS_5160: Previewer

File Wiew Help

B2 3 Ex|®a | &M | e |?‘

AT MARIPOSA WAC PROGRAM
1520 M. HOHOK AR DR,
MOGALES AT, 55621

ATTR: OLMIS TORRES

Sample of Agency Mailing Labels

8. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward
and backward through the report pages.

9. Click the Print icon to print the report.

10. Click the Close icon to exit the preview window and return to the Operations Management
main menu.

11. Click the New icon to view a new copy of the same preview window.

Figure 24 - Agency Mailing Labels
Fields
Label - Offers a choice of Avery printer labels: 5160 — HP 3x10 and 5163 HP 2x5

Agency - The user may select the identification number of the organizational unit for which the
mailing labels are generated.
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Creating Outreach Organization Mailing Labels

To Create Outreach/Referral Organization Mailing Labels:

1. Click Outputs on the Operations Management main menu.
2. Click Labels. The sub-menu is displayed.
3. Click Qutreach Organization Labels as shown below:

£ Arizona WIC Program - [Operations Management] BEE
@ Dperations Mgt.  Tables I it Windous 1= |

@File Edit Item Record Query Window Help

‘@Elﬁl@l %l?l?l?l @ 1< |(< | < |) |>> |>I| %%l ﬂmz.ﬂzmzumnmsa
—|Criteria
Label: | .
Select By: | .
Local Agency: | .
Outreach Org: | .
Outreach Type : | .
Print

Figure 25 - Outreach Organization Mailing Labels
Produce Outreach Organization Mailing Labels

1. Click on the drop down button to the right of the ‘Label’ field to select the appropriate
mailing label.

2. Click on the drop down button to the right of the ‘Select By’ field to select for which factor
mailing labels are to be produced.

3. Click on the drop down button to the right of the field corresponding to the choice populated
in the Select By field, (e.g. if Select By field is Outreach ID, TAB to the Outreach ID field.),
to select the properties for the report.

Note: Only one factor per report may be selected.

4. After the desired choices have been made click on the ‘Print’ button to generate the mailing
labels.

5. User is given the option of choosing which label position to begin with. Selecting ‘1’ prints
from the first label in the sheet to the last.

The following message will be presented giving instruction to the user to close any open Reports

Background Engines before generated mailing labels: “Be Sure To Close Any Reports

Background Engine(s) (right-click on the taskbar at the bottom of the screen) Before Printing

Labels.”
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t OR_OU_LABELS_5160: Previewer =] |
Fle Wiew Help
ge.8lax|® ) ek 2
-
LOCAL TEFF PROJECT HOGALES PAARIPOIS A COMMUNITY IMWINMZATION PR DES
LIMKMCHAR 1186 M. MASTICH WAY 1843 M. STATE DR.
MOGALES A7, 85621 MOGALES A7, 85621 MOGALES A7, 85621
ATTH: GAL RANDOLF ATTH: FERMANDA CASTILLO)
MARIPOSA COMMUNTY HESLTH CEMTER, WILSON-BATIZ FOOD BANK MOGALES HOUSING AUTHOR
1852 B, MASTICK Wiy 180 E. PRODUCE TERMIMAL RD. 350 WESTERM AVE
MOGALES A7, 85621 MOGALES A7, 85621 MOGALES A7, 85621
ATTH: JAMES WELDEN ATTHE ¥OLANDE SOTO ATTH: APPLICABLE NOT
HUM &N RESOURCES COUMCIL SANTA CRUZ FAMILY GUIDANCE CENTER DES
430 CHEMOWETH AWE 32 BOULEYARD DEL REY DAVID 1852 M. STATE DR.
MOGALES A7, 85621 MOGALES A7, 85621 MOGALES A7, 85621
ATTH: APPLICABLE MOT ATTH: APPLICABLE MOT ATTH: FERMANDA CASTILLO)
MAARIPCIS A, WIS PROGR AM MANDATORY REFERRAL LISTING Th PREGMARNCY HOTLIME
1520 M. HOHOK.AM DRIVE 150 MORTH 18TH &WENUE 123 BAEY LANE
MOGALES A7, 55621 PHOENIX AZ, 55007 MOGALES A7, 85521
ATTH: QLIS TORRES ATTH: HAREM SELL ATTH: OLIvIS TORRES

Sample of Outreach Organization Mailing Labels

8. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward
and backward through the report pages.

9. Click the Print icon to print the report.

10. Click the Close icon to exit the preview window and return to the Operations Management
main menu.

11. Click the New icon to view a new copy of the same preview window.

Figure 25 - Outreach Organization Mailing Labels
Fields

Label - Offers a choice of Avery printer labels: 5160 — HP 3x10 and 5163 HP 2x5

Select By - Click this drop-down list to select mailing labels produced based upon one of three
areas: Local Agency, Outreach ORG or Outreach Type.

Local Agency - The user may select the identification number of the organizational unit for
which the labels are generated. This field is mandatory if the chosen *Select By’ criterion is
Local Agency.

Outreach ORG - The user may select the identification number of the outreach organizational
unit for which the mailing labels generated. This field is mandatory if the chosen *Select By’
criterion is Outreach ORG.

Outreach Type - The user may select the type of organizational unit for which mailing labels are
generated. This field is mandatory if the chosen *Select By’ criterion is Outreach Type.
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Producing a FNS 648 Local Agency Directory Report

To Produce a FNS 648 Local Agency Directory Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click FNS 648 Local Agency Directory as shown below:

£ Arizona WIC Program - [Operations Management] BE

@QperalionsMgl. Tables QUIPCH Exit window -8 =
Labelz PI

Ainnual WIC Cost Summary Sheet

ncy Directory

Food Ingtrument Uszage

Lozal Agency Directory

Local Agency Staff Listing

Mutrition Education Contacts

Mutrition Education Monitoring
“ Outreach Organization Listing

Participant Status
V Personnel Costs Summary

% | Time Study Summary
To/From WIC Reterals

)

ey - r g

The FNS 648 Local Agency Directory parameter window is displayed:

I OR_LA_DIRECTORY: Runtime Parameter Form [_[=] %]
File Edit View Help
XER| x| @O0 ?

Anzona Department of Health

WIC System

Report: FNS 648 LOCAL AGENCY DIRECTORY

output Device: PREVIEW $d

Filename:

Humber of Copies: [

Type of Report: ]m)DITIIm '!
Effective Date: iD?JZUzUDU

Organization ID/Level: |SEVENTH AVENUE WIC-CLINIC _:_;

Figure 26 - FNS 648 Local Agency Directory

Produce a FNS 648 Local Agency Directory Report

1. Click the down arrow in the Output Device field to activate the drop down box. Then select which
output device to the report is to be sent by double clicking on that device name.

2. TAB to the Filename field. If saving to file, enter the filename for the report being generated.

3. TAB to the Number of Copies field. Type the number of report copies desired in this field.
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4. TAB to the Type of Report field. Select the report type from the drop-down list.

5. TAB to the Effective Date and enter the date using a MM/DD/YYY'Y format as indicated on the
window.

6. TAB to the Organization ID/Level field and select the organization 1D/level from the drop-down

list.

After the information has been entered, click the green light icon.

8. If “display’ is selected as the output device, the System displays the preview window shown below.
Otherwise, the report is processed per the output device selected.

~

B OR_LA DIRECTORY: Previewer

File “iew Help

298] @k ®R | bbb |[reef | 2]

D

.5 DEPARTMENT OF AGRICULTURE TYPE OF BEPORT
FOOD AND CONSUMER SERVICE E]  abDITION [ DELETION [] cHanGE
EFFECTIVE DATE MOMTH P YR
WIC LOCAL AGENCY DIRECTORY U

TS 35 o Ty O oT U oo Lbs ol TETATOL Y S TR B AWIa ) Lo [T e o,
Piloringal mahm g s 1an wedsd, aul 0 wing e

olbc o E MUY Bohlng g R 01 odwng Ly Vol b o D partun of A g nis, O
s offis of Tufiruuntion aul s ginkay Affnis, Office of Man geuusas aal Bl et Fagsanead Faoins tiva

1o Offcer, OIEML oo 414 - W Wa,
oo (OME S0 S54-034T ) Waslingen, D

1. S1AIE 2 10-D1GIN CODE
OFFICE OF NUTEITION SYCS5, HUTRITION
ASSISTANCE PROG SEC

3. KEPOKT
LOCAL AGENCY NAME CHAMDLER WIC
ADDHEESS  SULL M ARIAOMA AVE, SULTE 13

CIY CHAMUDLEK
STATE A¥Y LIF CODE  sh244 TELKPHONE NO.  (BLL] 85X UL

FOBRD FUS-84% 1 (1-55) Presaous editions obsolete
URIGIMAL-FUS Remonal Utlice

4 | S
Sample of FNS 648 Local Agency Directory Report

9. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and
backward through the report pages.

10. Click the Print icon to print the report.

11. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

12. Click the New icon to view a new copy of the same preview window.

Figure 26 - FNS 648 Local Agency Directory
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Type of Report - Clicking the list of values allows the user to select the type of report to be sent
to the FNS: addition, update, or deletion.
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Effective Date - The date that the addition, update, or deletion of the Local Agency Directory
information is to become effective. This field is user-entered.

Organization ID/Level - Clicking the list of values allows the user to select the organizational
unit name and its corresponding level for which to generate the report.
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Producing a Directory Report of all Local Agencies

To Produce a Local Agency Directory Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click Local Agency Directory as shown:

£ Arizona WIC Program - [Operations Management] BE
@ Operations Mgt Tables WUMGPE] Exit ‘indow o |
Labelz » |

A Annual WiIC Cost Surmary Sheet
ENS 648 Local Agency Directary

Food Instrument Usage

Local Agency Directory

Local Agency Staff Listing
Mutrition Education Contacts
Mutrition Education Monitoring
“ Outreach Organization Listing
Participant Status
Personnel Costs Summary
e Time Study Summary
Q " To/From WIC Reterals
fodl e o mama

The Local Agency Directory parameter window is displayed:

I OR_LCLAGCY_DIRECTORY: Runtime Parameter Form [_[=] %]
File Edit View Help

B gx|am| 7|

Arizona Department of Health

WIC System

Report: LOCAL AGENCY DIRECTORY

Output Device: IPREVIEW vl
Filename:

Humber 0f Copies: |1

Internal/External: m 'i

i »

Figure 27 - Local Agency Directory

Produce a Local Agency Directory

1. Click the down arrow in the Output Device field to activate the drop down box. Then select
the output device by double clicking on that device name.

2. TAB to the Filename field. Enter the filename for the report.

3. TAB to the Number of Copies field. Type in the number of report copies desired in this field.
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4. TAB to the Internal/External field and select the type of report from the drop-down list.

5. After information has been entered, click the green light icon.

6. |If “display’ is selected as the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the output device selected.

I DR_LCLAGCY_DIRECTORY: Previewer [_[=] %]
File “iew Help

528 Ex | @[ EE 6| ref | 2|

Hame: OR_LCLAGCY DIRECTORY Arizona WIC Program L
Date: 07/20/2000 LOCAL AGENCY DIRECTORY
IHTERNAL

Local Agency & Coordinator | Clinics

| 3
Sample of Local Agency Directory Report

7. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and
backward through the report pages.

8. Click the Print icon to print the report.

9. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

10. Click the New icon to view a new copy of the same preview window.

Figure 27 - Local Agency Directory
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Internal/External - The user selects whether the generated report is one used for Internal (WIC,
CSFP) distribution or External distribution.
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Producing a Local Agency Staff Listing Report

To Produce a Local Agency Staff Listing Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click Local Agency Staff Listing as shown:

0 Arizona WIC Program - [Operations Management] BE
@ [perations Mgt Tables WEBITEN Exit Window |7 ﬁj
Labels » I

A Annual WiIC Cast Surmary Sheet

T ENM5 648 Lacal Agency Directary
Food Instrument Usage

Local Agency Di

ot
Nutition Education Contacts

Mutrition Education Monitoring
Outreach Organization Listing
Participant Status

Peraonnel Costs Summary

Time Study Summary

To/From 'wiC Referrals

» I e

O, .

td

The Local Agency Staff Listing parameter window is displayed:

B OR_LA_STAFF_LISTING: Runtime Parameter Form |_[&] %]
File Edit View Help

B g e [ Ep 2|

Arizona Department of Health
WIC System

Report: LOCAL AGENCY STAFF LISTING

Output Device: !ﬁ:ﬁﬁgﬂ"i
Filename: I

Humber Of Copies: r

Program Category: hLL e
sort Seguence: Staff Title vi

Figure 28 - Local Agency Staff Listing

Produce a Local Agency Staff Listing Report

1. Click the down arrow in the Output Device field to activate the drop down box. Then select
which output device the report is to be sent by double clicking on that device name.
2. TAB to the Filename field. If saving to file, enter the filename for the report being generated.
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3. TAB to the Number of Copies field. Type the number of report copies desired in this field.

4. TAB to the Program Category field. Select the program category from the drop-down list.

5. TAB to the Sort Sequence field and select the sort sequence for the report from the drop-

down list.

After the information has been entered, click the green light icon.

7. If “display’ is selected as the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the Output Device selected.

o

I DR_LA_STAFF_LISTING: Previewer [_[=] %]
File “iew Help

225 @x @[ W06 6| ref | 2]

Report Hame: OR_LA STAFF LISTING Arizona WIC Program -
Report Date: 0772072000 LOCAL AGEHCY STAFF LISTIHG
Sort Sequence: Staff Title
L& Title Program |ET/PT|Hrs/
ID| 1A Hame Hame Category Title Funding |coop |Week FTE's
07 MARTICOPA COUNTY DEPT
OF FUELIC HEALTH
Local Agency Coordinator : DZIELSKI, TINA Total FTE's: 0.00

a »
Sample of Local Agency Staff Listing Report

8. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and
backward through the report pages.

9. Click the Print icon to print the report.

10. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

11. Click the New icon to view a new copy of the same preview window.

Figure 28 - Local Agency Staff Listing
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Program Category - Clicking the drop-down list allows the user to select a specific program
category (WIC, CSF, Tobacco, Immunization, etc.) for which to generate a Local Agency staff
listing.

Sort Sequence - Allows the user to select the report to be sorted by: staff title, category or name.

CMA Consulting Services 8-57 April 2005



Avrizona AIM System Operations Management
State Agency User Manual

Producing a Nutrition Education Contacts Report

To Produce a Nutrition Education Contacts Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click Nutrition Education Contacts as shown:

£ Arizona WIC Program - [perations Management] BER
@ Operations Mat, Tables EUMWEER Exit Window =181
Labelz » |

it Annual WIC Cost Summary Sheet
ENS B48 Local Agency Directary

Food Instrument Usage
Local Agency Directary
Local Agency Stalf Listing

Mutrition E ducation Contacts
Mutrtion Education Moritoring
“ Outreach Organization Listing
Participant Status
Personnel Costs Summary
e Time Study Summary
Q " ToFrom WIC Referals
ol e e |

The Nutrition Education Contacts parameter window is displayed:

,‘-ﬁ OB_NUTR_ED_COMNTACT: Runtime Parameter Form

File Edit View Help
(x| @0 7|

Arizona Department of Health

WIC System

Report: NUTRITION EDUCATION CONTACTS

output Device:

Filename:

Humber of Copies: [

Reporting Level: [summary =l

From Date: Thru Date:!

i »

Figure 29 - Nutrition Education Contacts
Produce a Nutrition Education Contacts Report

1. Click the down arrow in the Output Device field to activate the drop down box. Then select
to which output device the report is to be sent by double clicking on that device.

2. TAB to the Filename field. If saving to file, enter the filename for the report being generated.

3. TAB to the Number of Copies field. Type the number of report copies desired in this field.
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4. TAB to the Reporting Level field and select from the drop-down list.

5. TAB to the From Date field and enter the beginning date on which the report is to be queried,
using the format MM/DD/YYYY.

6. TAB to the Thru date field and enter the ending date on which the report is to be queried,

using the format MM/DD/YYY'Y.

After information has been entered, click the green light icon.

8. If ‘display’ is selected as the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the output device selected.

~

# DR_NUTR_ED_CONTACT: Previewer [ [E[=]
Fle Yiew Help

558 [Ex | @] b e el |2

Report Hame: OR HUTR ED_CONTACTS Arizona WIC Program -
Report Date: 07/20/2000 HUTRITION EDUCATION CORTACTS Page 1

Summary

From Date:01/01/1998 Thru Date: 07/20/2000

Local Agency :07 MARICOFPA COUNTY DEFT OF PUBLIC HEALTH

Service Nutrition Education Topic Attendees Missed Pending

6 MONTH BABT UPDATE, EREASTFEEDING
L B 88 BREASTFEEDING COMPLICATION (S

BREASTFEEDING TECHNIQUES

DEALING WITH A FUSSY INFANT

DENTAL

EXPRESSION / STORAGE OF BREASTHILK

INFANT FEEDING GUIDELINES / TECHNIQUES

INTRODUCTION TO SCLIDS

IRCH / HEMOGLOBIN / ANEMIA

MATERNITY DIET

NUTRITION NEEDS / FOOD GUIDE PYRAMID (ALL CATEGORIES)

PREGNANCY DISCOMFORT

SANITATION, PREPARATION, AND HANDLING OF NURSING BOTTLES

SUBSTANCE USE / ABUSE

VEANING

M 000 O0rKRrREREODOOOCOOO O
Ok R R B DO RO R R BB BB R R

WEIGHT CONTROL
WEIGHT GAIN / COMPLIANCE

O D oooooooo0o0coOo0o0Oo0o0Ooo0

Total for Service: 17 5 14

CNW NUT. ED., FI BREASTFEEDING COMPLICATION(S) [z} 1

o

DEALING WITH A FUSSY INFANT 1} 1 o
DENTAL a 1 o |~

Sample of Nutrition Education Contacts Report

9. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and
backward through the report pages.

10. Click the Print icon to print the report.

11. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

12. Click the New icon to view a new copy of the same preview window.

Figure 29 - Nutrition Education Contacts
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Reporting Level - Gives the user the choice of generating a report by summary or summary and
detail. Summary and Detail level can only be selected by a user logging on at the State Agency
level.

From Date - The user enters the beginning date on which the report queries records, falling either
on or after this date. This field is mandatory.
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Thru Date - The user enters the ending date on which the report queries records, falling either on
or before this date. This field is mandatory.
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Producing a Nutrition Education Monitoring Report

To Produce a Nutrition Education Monitoring Report:

1. Click Outputs on the Operations Management main menul.
2. Click Reports. The sub-menu is displayed.
3. Click Nutrition Education Monitoring as shown below:

@ Dperations Mgt.  Tables RUMEER Exit Window ;Lﬂjﬁj
Labelz l
it Annual WL Cost Summary Shest
EMS 648 Local Agency Directony
Food Ingtrument Uszage
Local Agency Directony
Local Agency Staff Listing
Nutrition Education Contacts
Mutiition Education Monitaring
“ Outreach Organization Listing
Participant Status
v Peraonnel Costs Summary
e Time Study Summary
’! To/From 'wiC Referrals

<

— —— >

The Nutrition Education Monitoring window is displayed:

H DOR_NUTR_ED_MONITOR: Runtime Parameter Form [_[=]x]
File Edit “iew Help

g | T2

Arizona Department of Health

WIC System

Report: NUTRITION EDUCATION MONITORING

output Device: PREVIEY e
Filename:

Humber of Copies: [

Local Agency: [a11 Awencies =1
Clinic: [avowparE wic =
Dates From: | Thru: |

Figure 30 - Nutrition Education Monitoring

Create Agency Mailing Labels

1. Click the down arrow in the Output Device field to activate the drop down box. Then select
to which output device the report is to be sent to by double clicking on that device name.

CMA Consulting Services 8-61 April 2005



Avrizona AIM System Operations Management
State Agency User Manual

2. TAB to the Filename field. If saving to file, enter the filename for the report being generated.

3. TAB to the Number of Copies field. Select the number of report copies desired by typing in
that number in this field.

4. TAB to the Local Agency field. Select the Local Agency from the drop-down list.

TAB to the Clinic field. Select the clinic from the drop-down list.

6. TAB to the Dates from field and enter the earliest date from which the report is to select

records.

TAB to the thru field and enter the last date from which the report is to select records.

After the information is entered, click the green light icon.

9. If ‘display’ is selected as the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the Output Device selected.

o

© N

H OR_NUTR_ED_MOMITOR: Previewer HEE
Eille “iew Help
2250 ExX @ EE6H]|rel |2
Report Wame: OR_HUTR_ED MONITOR Arizona WIC Program =
Report Date: 07/20/2000 HUTRITION EDUCATION MONITORING REPORT
From Date: 0170171998 Thru Date: 07/20/2000
Local Agency: 07 MARICOPA COUNTY DEFT OF PUBLIC HEALTH
Clinic: 186 CHANDLER WIC
|

| 3

Sample of Nutrition Education Monitoring Report

10. Click the Previous, Next, First, Last, and Page buttons at the top of the window to move forward
and backward through the report pages.

11. Click the Print button to print the report.

12. Click the Close button to exit the preview window and return to the Operations Management main
menu.

13. Click the New button to view a new copy of the same preview window.

Figure 30 - Nutrition Education Monitoring
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Local Agency - Clicking on this drop-down list allows the user to select one or all agencies on
which to report.
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Clinic - Clicking on this drop-down list allows the user to select one or all clinics on which to
report.

Dates from - The user enters the earliest date on which the report is to select records.
Thru - The user enters the latest date on which the report is to select records.
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Producing an Outreach/Referral Organization Listing Report

To Produce an Outreach/Referral Organization Listing Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click QOutreach Organization Listing as shown below:

£ Arizona WIC Program - [Dperations Management] _ 2] %]
@ Dperations Mat.  Tables EUMWIRER Exit ‘window =& 5]
Labelz l

ISt Annual 'WIC Cost Summany Sheet
FCS 648 Local Agency Directory
Food Instrument Usage

Local Agency Directory
Local Agency Staff Listing

Mutrition Education Contacts
Mutrition Education Manitaring

Quireach Organization Listing
Farticipant Status
Personnel Costs Summary

e ‘ Time Study Summary

Q To/From WIC Reterals

i

The Outreach/Referral Organization Listing parameter window is displayed:

H OR_OUTORG_LISTING: Runtime Parameter Form HEE
Fille Edit View Help

BEo || 0| 2

Arizona Department of Health
WIC System

Report: OUTREACH/REFERRAL ORGANIZATION LISTING

Output Device: ':
Filename:

Humber Of Copies: |

Figure 31 - Outreach/Referral Organization Listing
Produce an Outreach/Referral Organization Listing Report

1. Click the down arrow in the Output Device field to activate the drop down box. Then select
which output device the report is to be sent by clicking once on that device name.

2. TAB to the Filename field. If saving to file, enter the filename for the report.

3. TAB to the Number of Copies field. Type in the number of report copies in this field.
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4. After the information has been entered, click the green light icon.
5. If ‘display’ is selected as the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the Output Device selected.

H DR_OUTORG_LISTING: Previewer [_[=]=]
File “iew Help

228 @Ex ®FEH0] el | 2]

=
Report Wame: OR OUTORG LISTING Arizona WIC Program —
Report Date: D7/20/2000 OUTREACH/REFERRAL ORGANIZATION LISTING Page 1
Local Agency: 04 GILL COUNTY HEALTH DEPT
Outreach ID Hame Contact
26 NUTRITIGN/ WIC .

STH & LECHARD ST STAFF MEMEER

GREENLEE COUNTY HEALTH DEPARTHENT

CLIFTON 47 85533

Organization Type: wIcC

Program Ip  Hame

WIC WIC
Commumnications ID Hame Date SentfCalled
Local Agency: 04 GILA COUNTY HEALTH DEPT
Outreach ID Hame Contact
74 ARIZONL WIC -
UNE QW STALFF MEMEER

COLORADO CITY AZ G6021

Organization Type: wIc

o | »

Sample of Outreach/Referral Organization Listing

6. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and
backward through the report pages.

7. Click the Print icon to print the report.

8. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

9. Click the New icon to view a new copy of the same preview window.

Figure 31 - Outreach/Referral Organization Listing
Fields
Output Device - The user may select (from a drop-down list): display (window), file or printer.

Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.
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Producing a Time Study-Summary Report

To Produce Time Study-Summary Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click Time Study-Summary as shown;

A Arizona WIC Program - [Operations Management] [_|&]
@ Operations Mgt.  Tables RUMGGEER Exit ‘window 1= |
Labelz l

[t Annual WIC Cost Summary Sheet
FM5 B48 Local Agency Directony
Food Instrument Usage
Local Agency Directory
Local Agency Staff Listing
Mutrition Education Contacts
Mutrition Education Monitoring
“ Outreach Organization Listing
Participant Status
v Personnel Costs Summary

e ‘ Time Study Summary
To/From WiIC Referraly

The Time Study-Summary parameter window is displayed:

I DR_TIME_STUDY_SMRY: Runtime Parameter Form

File Edit “iew Help

| gx| A0 2

Arizona Department of Health

WIC System

Report: TIME STUDY - SUMMARY

output Device: PREVIEY e
Filename:

Humber of Copies: [

Local Agency: [a11 Awencies

Clinic: [avoNpaLE WIC

[AR[EIREN

Staff: [aLExawDER - DOWHA

Fiscal Year:

¥

Figure 32 - Time Study-Summary
Produce Time Study-Summary Report

1. Click the down arrow in the Output Device field to activate the drop down box. Then select
which output device the report is to be sent by clicking once on that device name.
2. TAB to the Filename field. If saving to file, enter the filename for the report.
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TAB to the Number of Copies field. Type in the number of report copies in this field.

TAB to the Local Agency field and select the Local Agency for which the report is to be
generated.

TAB to the Clinic field and select the clinic for which the report is to be generated.

TAB to the Staff field and select the staff person for whom the report is to be generated.
TAB to the Fiscal year and enter the four-digit year for which the report is to be generated.
After the information has been entered, click the green light icon.

If “display’ is selected as the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the Output Device selected.

P w

© 0~ o U

,‘ﬁi OR_TIME_STUDY_SMRY: Previewer HEE
File “iew Help

238 @x| | 06NN Pl |2

Report Wame: OR_TIME STUDY SMRY Arizona WIC Program |
Report Date: 07/20/2000 Time Study - Summary

Local Agency: 07 MARICOPA COUNTY DEPT OQF PUBLIC
HEALTH

Clinic: 16 CHANDLER WIC
Fiscal Year: 1999

Emplovee Hame: ALEEANDER, DONNA

WIC Position/Title: WIC MANAGER
Employee Hame: ALEXANDER, DONNA

WIC Position/Title: WIC MANAGER

4 3
Sample of Outreach Organization Listing

10. Click the Previous, Next, First, Last, and Page icons at the top of the window to move forward and
backward through the report pages.

11. Click the Print icon to print the report.

12. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

13. Click the New icon to view a new copy of the same preview window.

Figure 32 - Time Study-Summary
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Local Agency - Clicking this drop-down list allows the user to select whether to report on all
Local Agencies or a specific Local Agency.

Clinic - Clicking this drop-down list allows the user to select whether to report on a single or all
clinics within a Local Agency (if a specific Local Agency is selected).
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Staff - Clicking this drop-down list allows the user to select whether to report on all staff or a
specific staff member within a Local Agency (if a specific Local Agency is selected).
Fiscal Year - The four-digit user-entered fiscal year on which the report is to be generated.
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Producing To/From WIC Referrals Reports

To Produce a To/From WIC Referrals Report:

1. Click Outputs on the Operations Management main menu.
2. Click Reports. The sub-menu is displayed.
3. Click To/From WIC Referrals as shown:

£ Arizona WIC Program - [0 perations Management] BE
@ Operations Mgt.  Tables RUMGGEER Erit ‘window -8 =]
Labelz l

it AnnualWIC Cost Summary Sheet
EMS 648 Local Agency Directony
Food Ingtrument Uszage

Local Agency Directony

Local Agency Staff Listing
Nutrition Education Contacts
Hutrition Education Monitoing

“ Dutreach Organization Listing

Participant Status
V Personnel Costs Summary

&‘ Time Study Summary

To/From WwiC Referraly

)

ki

The To/From WIC Referrals parameter window is displayed:

ﬁ OR_TO_FROM_WIC_REF: Runtime Parameter Form

Arizona Department of Health

WIC System

Report: TO/FROM WIC REFERRALS

Output Device: im -;
Filename:

Humber of Copies: |1

Reporting Level: |aLl AGEHNCIES hd
Referral Months From:
Thru:

Figure 33 - To/From WIC Referrals
Produce a To/From WIC Referral Report

1. Click the down arrow in the Output Device field to activate the drop down box, then select
the output device the report is to be sent by double clicking on that device name.

2. TAB to the Filename field. If file is selected as the output device, enter the filename for the
report.
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3. TAB to the Number of Copies field. Type in the number of report copies desired in this field.

4. TAB to the Reporting Level field and select the report level from the drop-down list.

5. TAB to the Referral Months From field and enter the beginning month on which the System
is to query records for the report.

6. TAB to the Thru field and enter the last month on which the System is to query records for

the report.

After the information has been entered, click the green light icon.

8. If ‘display’ is selected for the output device, the System displays the preview window shown
below. Otherwise, the report is processed per the Output Device selected.

~

***need sample report (NOT AVAILABLE YET)
Sample of To/From WIC Referral Report

9. Click the Previous, Next, First, Last and Page icons at the top of the window to move forward and
backward through the report pages.

10. Click the Print icon to print the report.

11. Click the Close icon to exit the preview window and return to the Operations Management main
menu.

12. Click the New icon to view a new copy of the same preview window.

Figure 33 - To/From WIC Referrals
Fields

Output Device - The user may select (from a drop-down list): display (window), file, or printer.
Filename - If file is selected as the output device, the directory and filename are entered.
Number of Copies - Select number of copies to print.

Reporting Level - The level of reporting to be selected.

Referral Dates From - The user enters the beginning date on which the report is to query
records, falling either on or after this date. This field is mandatory.

Thru - The user enters the ending date on which the report is to query records, falling either on or
before this date. This field is mandatory.
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